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AGREEMENT 

This Agreement is entered into the 4th day of April, 20Q4, by and between AMERITECH COR
PORATION, ILLINOIS BELL TELEPHONE COMPANY. INDIANA BELL TELEPHONE COM
PANY, INCORPORATED ("Ameritech Indiana"), THE OHIO BELL TELEPHONE COMPANY 
("Ameritech Ohio"), WISCONSIN BELL, INC. ("Ameritech Wisconsin"), MICHIGAN BELL TELE
PHONE COMPANY ("Ameritech Michigan"). AMERITECH ADVANCED DATASERVICES OF 
ILLINOIS, INC., AMERITECH ADVANCED DATASERVICES OF INDIANA, INC ..AMERITECH 
ADVANCED DATA SERVICES OF MICHIGAN, INC., AMERITECH ADVANCED DATA SER
VICES OF OHIO, INC., AMERITECH ADVANCED DATA SERVICES OF WISCONSIN, INC., 
AMERITECH SERVICES, INC, 

which may be hereinafter referred to, separately and collectively, as the "Company", and the 
COMMUNICATIONS WORKERS OF AMERICA, affiliated with the American Federation of La
bor, Congress of Industrial Organizations, which may be hereinafter referred to as the "Union," 
The Company and the Union will be referred to hereinafter as the "Parties." 

This Agreement shall cover Union-represented Company employees who work in business 
units within the jurisdiction of the Union within the State ot Indiana, Illinois, Michigan, Ohio and 
Wisconsin, including but not limited to: 

NETWORK SERVICES 
CONSUMER MARKETS 
BUSINESS COMMUNICATION SERVICES 
INDUSTRY MARKETS 
PUBLIC COMMUNICATIONS 
GLOBAL MARKETS 

NOW THEREFORE, in consideration of the mutual promises herein contained, the Parties 
agree as follows: 
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ARTICLE 1 

RECOGNITION 

1.01 The Company recognizes the Union as the exclusive collective bargaining agent with 
respect to rates of pay, wages, hours of work and other conditions of employment for 
those employees of the Company currently represented by the Union and whose job 
titles and locations are included in Appendix B attached to and made a part of this 
Agreement. Such employees shall be included in a single bargaining unit, 

ARTICLE 2 

DEFINITIONS 

Types.OI_Employees 

EMPLOYEE; Any person designated as active on the payroll of the Company and 
covered by this Agreement as provided in Article 1 (Recognition). Each 
employee will be classified as either a regular, regular limited term, tem
porary or occasional employee as determined by the Company based 
on the employment period expectations at the lime of hire or reclassifi
cation. 

REGULAR 
EMPLOYEE: 

REGULAR LIMITED 
TERM EMPLOYEE: 

One whose employment is expected to be indefinite. A regular employee 
may be ehher full-time or part-lime. 

One hired for a specific project or a limited period with the definite un
derstanding that their employment will terminate upon the completion of 
the project or at the end of the period, and whose employment is ex
pected to continue for more than one (1} year but, unless mutually agreed 
to by the Company and the Union, not longer than twenty-four (24) 
months. Such period of lime shall include any immediately preceding 
and continuous period of time, or any period of time not more than thirty 
(30) days prior, during which the employee was classified as a tempo
rary or occasional employee. A regular limited term employee may be 
either full-time or part-time. A regular limited term employee shall be 
excluded from the provisions of Article 26 (Training and Employment 
Security) of this Agreement and all training and retraining benefits, 
Supplemental Income Protection Program, Pay Protection Plan, Relo
cation Plan, force adjustment procedures, recall and reemployment 
rights, Termination Payments and Extended Medical Coverage provided 
thereunder unless otherwise stated within Article 26. 

TEMPORARY 
EMPLOYEE: One hired for a specific project or a limited period with the definite un

derstanding that their employment will terminate upon completion of the 
project or at the end of the period, and whose employment is expected 
to continue 1or more than three (3) weexs but not more than one (1) 
year. Such period of time shall include any immediately preceding and 
continuous period of time, or any period of time not more than thirty (30) 
days prior, during which the employee was classified as an occasional 
employee. A temporary employee may be either full-time or part-time. A 
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temporary employee shall be excluded from the provisions of Article 26 
(Training and Employment Security) of this Agreement and all training 
and retraining benefits, Supplemental Income Protection Program, Pay 
Protection Plan, Relocation Plan, force adjustment procedures, recall 
and reemployment rights, Termination Payments and Extended Medi
cal Coverage provided thereunder unless otherwise stated within Ar
ticle 26. 

OCCASIONAL 
EMPLOYEE: One hired and who works for not more than sixty (60) work days in any 

calendar year, regardless of the length of the daily or weekly assign
ments, An occasional employee who actually works or is engaged to 
work in excess of sixty {60} work days in a calendar year shall be reclas
sified as a regular or temporary, full-time or part-lime employee as ap
propriate. An occasional employee shall be excluded from the provi
sions of Article 26 (Training and Employment Security) of this Agree
ment and all training and retraining benefits, Supplemental Income Pro
tection Program, Pay Protection Plan, Relocation Plan, force adjust
ment procedures, recall and reemployment rights, Termination Payments 
and Extended Medical Coverage provided thereunder unless otherwise 
stated within Article 26. 

FULL-TIME 
EMPLOYEE: 

PART-TIME 
EMPLOYEE: 

One regularly scheduled to work the number of days and hours com
prising the normal tour. 

One normally scheduled to work less hours per average month than a 
comparable full-time employee in the same job title, classification and 
work group. 

Scheduling & Wage Related 

See Article 27 tor tour, shift, session, split shift, type of shift and overtime provisions 
applicable to specified Operator Services Job titles. 

TOUR; Collectively, the shifts determined by the Company, to be worked in a 
calendar week. Normally, a tour consists of five (S) shifts totaling forty 
(40) hours. 

SCHEDULED TOUR: Total shifts, Sunday through Saturday, determined by the Company. 

SHIFT; Hours, normally eight (8), determined by the Company constituting a 
regular day's work. Necessary shifts may be scheduled over any twenty-
four (24) hour period. 

NON-SCHEDULED 
SHIFT: 

DAY SHIFT: 

NIGHT SHIFT: 

SUNDAY SHIFT: 

Any work assignment, outside of a scheduled shift, excepting overtime 
and call outs. 

A shift where all scheduled hours fall between 6:00 a.m. and 7:00 p.m. 

A shift where any of the scheduled hours fall after 7:00 p.m. and before 
6:00 a.m. 

A shift during which the majority of the hours fall on Sunday, In instances 
where the hours fall equally between two (2) days, the day on which the 
shift starts shall be considered the Sunday shift. 

23 



HOLIDAY SHIFT: 

CALENDAR YEAR: 

CALENDAR WEEK: 

VACATION YEAR: 

VACATION WEEK: 

CALENDAR DAY: 

DAY: 

BASIC WEEKLY 
WAGE RATE: 

BASIC HOURLY 
WAGE RATE: 

OVERTIME: 

PREMIUM RATE: 

A shift during which a majority of the hours fall on the observed holiday. 
In instances where the hours fall equally between two (2) days, the day 
on which the shift starts shall be considered the Holiday shift. 

A calendar year is the period beginning January 1 and ending Decem
ber 31. 

A calendar week begins at 12:01 a.m. on Sunday and ends at midnight 
the following Saturday. 

The vacation year is the period beginning on December 31 and ending 
the following December 30. 

A period of seven (7) consecutive calendar days beginning on Sunday. 

A twenty-four (24) hour period beginning at midnight. 

Refers to a calendar day unless otherwise specified in the terms of this 
Agreement. 

The wage rate authorized as compensation for a tour on a straight time 
basis, excluding differentials, overtime payments, premium payments 
and other extra payments. 

One fortieth (1/40) of the basic weekly wage rate. 

(A) Hours worked in excess of eight (8) hours in a day excluding 
hours paid at the premium rate. 

(B) Hours worked as non-scheduled Sunday shifts. 

(C) Call outs, except for call outs on a Recognized Holiday. 

(D) Hours worked in excess of forty (40) hours in a week excluding 
(A), (B) and (C) above. 

The paid rate for all hours worked, other than overtime hours, which are 
required by this Agreement to be paid at a rate higher than the basic 
hourly wage rate including applicable differentials. Premium rate will 
never be paid for hours not actually worked. These premium hours, paid 
at the premium rate, shall never be used in the calculation of hours ol 
overtime worked. 

Other 

REPORT LOCATION: 

DETAIL LOCATION: 

WORK GROUP: 

That location where an employee normally begins and ends his or her 
shift. 

Any location at which the employee is directed to start and/or end their 
shift other than the employee's Report Location. 

The smaller of either the employee's vacation schedule group or over-
time group unless otherwise mutually agreed to locally. 
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ARTICLE 3 

NON-DISCRIMINATION 

3.01 Neither the Company nor the Union shall unlawfully discriminate against any employee 
because of such employee's race, color, religion, sex, age, sexual orientation, national 
origin, citizenship status or because the employee is an individual with a disability, a 
disabled veteran, a veteran of the Vietnam era, or other protected classifications recog
nized by federal or applicable local state law. 

3.02 Use in this Agreement of the masculine or feminine gender, in titles or otherwise, shall 
be construed as including both male and female employees and not as specific sex 
designations. 

3.03 There shall be no coercion, intimidation or discrimination practiced by the Company or 
the Union against any employee because of membership or non-membership in the 
Union or by the Company against any Union member or officer engaged in legitimate 
activities on behalf of the Union. 

ARTICLE 4 

RESPONSIBLE COMPANY-UNION RELATIONSHIP 

4,01 The Company and the Union recognize that it is in the best interests of both Parties, the 
employees and the public thai all dealings between them be, and continue to be, char
acterized by mutual responsibility and respect. To insure that this relationship continues 
and improves, Ihe Company and the Union and their respective representatives at all 
levels shall apply the terms of this Agreement fairly, in accord with its intent and meaning 
and consistent with the Union's status as exclusive bargaining representative of all em
ployees in the Unit. Each party shall bring to the attention of all employees in the Unit, 
including new hires, the commitment that they conduct themselves in a spirit of respon
sibility and respect the measures they have agreed upon to insure adherence to this 
purpose. 

ARTICLE 5 

NO STRIKE 

5.01 It is understood between the Parties that the services to be performed by the employees 
covered by this Agreement are essential to the operation of the Company and to the 
health, safety, and welfare of the public, and the Union agrees that it will not authorize or 
promote any strike, slowdown, picketing or other interference with the normal opera
tions of the business during the life of this Agreement. It is understood that the Union will 
not condone employee participation in a sympathy strike in conjunction with personnel 
outside of the Bargaining Unit. The Company agrees that it will not intentionally prevent 
the performance of its employees' services insofar as the services are required in the 
operation of the business. 

5.02 Should any employee or employees engage in any of the above prohibited activities, 
without the authority and sanction of the Union, the Parties shall cooperate to enable the 
Company to carry on its operations without interruption or other injurious effect. It is also 
understood that the Union will cooperate with the Company in the establishment and 
enforcement of a lawful reserved or neutral entrance where Company employees are 
performing or directed to perform work at a picketed or struck location. 
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ARTICLE 6 

AGENCY SHOP 

6.01 Each employee, who is a member of the Union or who is obligated to tender to the Union 
amounts equal to periodic dues on the effective date of this Agreement, or who later 
becomes a member of the Union and all persons becoming employees on or after the 
effective date of this Agreement, shall, as a condition of employment, pay or tender to 
the Union amounts equal to the periodic dues applicable to members, for the period 
from such effective date or, in the case of persons becoming employees after the effec
tive date of this Agreement, on or after the thirtieth (30th) day of employment, whichever 
of these dates is later, until the termination of this Agreement. For the purpose of this 
Article, 'employee" shall mean any member of the bargaining unit. 

6.02 Each employee who on the effective date of this Agreement was not required as a 
condition of employment to pay or tender to the Union amounts equal to the periodic 
dues applicable to members, shall, as a condition of employment, pay or tender to the 
Union amounts equal to the periodic dues applicable to members for the period begin
ning thirty (30) days after the effective date of this Agreement, until the termination of 
this Agreement. 

6.03 The condition of employment specified above shall not apply during periods of formal 
separation from the bargaining unit of any such employee but shall reapply to such 

• employee on the thirtieth (30th) day following their return to the bargaining unit. 

The term "formal separation' as used above includes transfers out of the bargaining 
unit, removal from payroll of the Company and leaves of absence of more than one (i) 
month duration. 

ARTICLE 7 

UNION DEDUCTION FROM WAGES 

Dues Deductions 

7.01 The Company shall make collection of Union dues, agency fees and initiation fees through 
payroll deductions upon receipt of a properly executed authorization signed by the em
ployee for whom the deductions are to be made, and shall pay over to the Union each 
month the total amount thus deducted from all employees. Authorization by employees 
for such deductions shall be in a form mutually acceptable to the Union and the Com
pany. 

7.02 The Secretary-Treasurer of the Union shall certify the amount of Union dues, agency 
fees and initiation fees to be deducted in each interval by the Company. Such certifica
tion shall be made to the Company on or before Friday, the eighth (8th) calendar day 
preceding the last day of the pay period for which the deduction is to be effective. The 
Company shall forward monthly such deductions to the Secretary-Treasurer of the Union. 
Mass changes ot deduction amounts shall be submitted ninety (90) days or more prior 
to the month in which such changes are to occur. Deductions from employees paid bi
weekly shall be made in the first and second pay periods of each month. It is understood 
that the Company will not be liable except to deduct and forward such deductions to the 
Secretary-Treasurer of the Union, The Union assumes full responsibility for the disposi
tion of the monies so deducted once they have been forwarded to the Union Secretary-
Treasurer, 
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7.03 The Union agrees to indemnify and hold the Company harmless from all claims, dam
ages, costs, fees or charges of any kind which may arise out of or result from the honor
ing by the Company of dues or fees deduction authorizations in accordance with the 
provisions of this Agreement and the transmitting ot such deducted dues or fees to the 
Union. 

7.04 Cancellation by an employee of such written authorization for payroll deduction shall be 
in writing and signed by the employee. The signed cancellation authorization should be 
provided to the Company's Payroll Department. Upon receipt thereof, the Company 
shall honor any such cancellations. A copy of such notice shall be sent to the Local 
Union. Any employee who cancels their payroll dues deduction authorization will still be 
obligated to tender amounts equal to periodic dues to the Union subject to Article 6 of 
this Collective Bargaining Agreement. An employee's authorization shall be deemed 
automatically cancelled if the employee leaves the employ of the Company, is trans
ferred or is promoted out of the Bargaining Unit. 

7.05 Payroll deduction of dues or fees will be handled as follows: 

(A) Deduction of dues or fees shall be suspended during the period of an employee's 
leave of absence and automatically reinstated upon return. 

(B) When an employee has insufficient pay to cover all authorized deductions, then deduc
tions for dues or fees and deductions for allotments to the Savings and Security Plan for 
non-salaried employees shall have priority over all other authorized deductions except 
those deductions required by law and authorized deductions for insurance. 

The Company will provide for the make-up of missed Union dues deductions for up to 
four (4) consecutive deduction weeks where failure to deduct is the result of insufficient 
pay for the reasons other than unauthorized absence. If Union dues are missed for five 
(5) or more consecutive weeks, there will be no make-up through payroll deduction of 
any of such missed deductions. 

7.06 When an employee who has authorized the Company to deduct dues or fees is tempo
rarily promoted or transferred to a non-bargained-for position for a period of one (1) full 
week or more, the dues or fees deduction authorization shall continue in effect until the 
temporary promotion or transfer exceeds four (4) full weeks. However, such deductions 
shall not exceed the amount deducted immediately prior to the temporary promotion or 
transfer. If such temporary promotion or transfer exceeds this four (4) week period, any 
authorization for the deduction of dues or fees shall be automatically suspended. Upon 
return to the Bargaining Unit, dues and fees will be automatically reinstated. 

7.07 When an employee who has authorized the Company to deduct dues or fees is tempo
rarily promoted to a higher classification within the Bargaining Unit and is shown on 
payroll records as being in the higher classification, dues or fees will be based on the 
higher rate of pay for as long as the employee remains in the higher classification. 

Information Provided To The Union And From Union 

7.08 The Union agrees to notify the Company of mass changes of deduction amounts ninety 
(90) days or more prior to the month in which such changes are to occur. 

7.09 The Company shall furnish the Union a monlhly statement including the following infor
mation for each employee having dues or fees deduction authorization on file: 

(A) Amount of dues or fees deducted. 

(B) Bargaining Unit employees for whom the Company has not made a dues or fees 
deduction and an appropriate explanation. 
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In addition, the statement will include a list of employees engaged by the Company 
who are assigned to Bargaining Unit job titles, such statement shall show the 
employee's Name, Title, NCS Date, Local Number, Rate of Pay, Employee Classi
fication, Responsibility Code, Report Location, Social Security Number and Mailing 
Address. 

7.10 The Union and the Company shall keep each other currently informed of their respec
tive duly authorized representatives and promptly notify each other of any change of 
such representatives. 

7.11 The information listed above will be taken from Company records and will be furnished 
on a timely basis; however, the Union recognizes that errors and delays may and will 
occur and, in using the information furnished, assumes all risks associated therewith. 

Committee On Political Education (C.O.F.E.) 

7.12 The Company and the Union shall provide for a program and procedure (subject to 
payroll system capability) whereby eligible employees of the Company may make volun
tary contributions through payroll deduction to the Committee on Political Education 
("COPE"), a separately segregated political action committee sponsored by the Union. 

7.13 Eligibility to participate in contributions to COPE through the payroll deduction program 
is restricted to those employees of the Company who are certified by the Union as 
eligible to participate under the Federal Election Campaign Act of 1971 and any appli
cable state laws. 

Participation by any such employees shall be on a voluntary basis and employees shall 
be so informed by the person soliciting their participation on behalf of the Union. The 
Union shall be responsible tor notifying the Company promptly when any such em
ployee is no longer eligible to participate. 

7.14 Representatives of the Union may solicit participation of employees who are Union 
members on Company premises, but such solicitation shall not occur during working 
hours nor in work areas. Any such solicitation shall be limited to small groups of employ
ees and of short duration so as not to disrupt the work place. 

7.15 Employees wishing to participate must complete a payroll deduction authorization card 
available from a representative of the Union. The authorization card shall be in a form I 
acceptable to the Company. When completed by the employee, the authorization card | 
will be forwarded by the Union to the payroll office appropriate for that employee. The 
Union will be responsible for satisfying its own requirements for records retention. 

7.16 Employee deductions shall be in the minimum amount of one dollar ($1.00), or fifty cent I 
($.50) increments thereof, per month. Deductions from employees' pay shall be made | 
each pay period. 

7.17 On a monthly basis, the Company shall remit to the Treasurer of COPE, the full amount I 
of authorized deductions for the preceding month. In addition, the Company shall trans- | 
mit to the Treasurer ol COPE monthly a list of contributors through payroll deduction 
showing the contributor's name and amount contributed. 

7.18 Any employee's payroll deduction shall cease upon the occurrence of any of the follow
ing: 

(A) Termination of a participating employee's employment with the Company. 
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(B) Retirement of a participating employee. 

(C) Transfer of a participating employee out of the bargaining unit, 

(D) Receipt in the payroll office of written notice to cancel contributions to COPE signed 
by the employee. 

{E) Receipt in the payroll office of written notice from the Union that an employee is no 
longer eligible to participate. 

(F) Leave of absence (unpaid) of a participating employee. 

7.19 Except as otherwise provided herein, deductions shall continue for employees while 
receiving disability benefits, or while temporarily promoted to management. No deduc
tions will be made to employees receiving payments under the Supplemental Income 
Protection Plan {SIPP), or the Long-Term Disability {LTD) Plan. 

7.20 Deductions shall not be made if the employee has insufficient earnings to contribute to 
COPE. 

7.21 This Article is subject to applicable laws and regulations and shall not be placed in effect 
where prohibited by any such law or regulation. 

7.22 The Parties agree that the Company assumes no responsibility other than the collection 
of contributions pursuant to employee authorization of payroll deductions and forward
ing of such amounts collected to COPE. The Union agrees to indemnify the Company 
and hold it harmless from all claims, damages, costs and expenses of any kind which 
may arise in connection with the program covered. 

7.23 As provided for in the regulations of the Federal Elections Commission, the costs for the 
administration of the payroll deduction system for COPE are the responsibility of the 
Union and will be handled as mutually agreed by the Company and the Union. 

7.24 Any change in the aforementioned program shall be bargained for by both the Company 
and the Union. 

ARTICLE 8 

COLLECTIVE BARGAINING PROCEDURES 

Collective Bargaining 

8.01 All collective bargaining with respect to rates of pay, wages, commissions, hours of work 
and other terms and conditions of employment shall be conducted by duly authorized 
representatives of the Union and the Company respectively. Agreements reached as a 
result of bargaining shall become effective when executed by authorized representa
tives of the Parties except as otherwise provided therein. 

0,02 Not less than ninety (90) days before commencement of formal collective bargaining, 
the Parties shall mutually agree to the terms of payment for time spent in collective 
bargaining by employees who are authorized Union representatives on the Union's bar
gaining team; the number of such representatives who shall be paid; and other matters 
related to collective bargaining not otherwise addressed in this Section. 
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8.03 The costs of joint Union-Company conference facilities utilized lor collective bargaining 
shall be borne by the Company provided the Company selects the location and the site 
of such facilities. If by mutual agreement an off Company site is selected, the cost for 
such site shall be shared equally by the Company and the Union. 

Contract Distribution 

8.04 The Company agrees to have this Agreement printed by a union printer within a reason
able time frame and to distribute a copy to each employee covered by this Agreement. 
A reasonable number of additional copies of the Agreement will be provided to the Union 
upon request until the Company's initial supply of copies is exhausted. 

ARTICLE 9 

BULLETIN BOARDS 

9.01 The Company agrees to provide and install bulletin boards tor the exclusive use of the 
Union in mutually agreeable locations, at places where employees covered by this Agree
ment work or assemble, and subject to the provisions of paragraph 9.02 below. The 
Company will, at its discretion, replace worn bulletin boards. 

9.02 The Union agrees to post notices about the following matters only: elections, meetings, 
reports, other official Union business and notices ot Union social and recreational activi
ties. The Union agrees not to permit the posting of material of a derogatory nature 
regarding the Company and its personnel, 

9.03 The Union assumes responsibility for complete compliance with the spirit and intent of 
the provisions of this Article. II the Company believes that the posted materials are not in 
the spirit and intent of the provisions of this Article, such material shall be brought to the 
attention of the President of the Local Union. Material removed in accordance with the 
above stated provisions may be posted again only after a mutual agreement has been 
reached between President of the Local Union and the Executive Director - Labor Rela
tions of the Company or a representative empowered by the Executive Director to act in 
their behalf in this matter. 

ARTICLE 10 

UNION OFFICERS AND REPRESENTATIVES 

Promotions & Involuntary Transfers Of Union Representatives 

10.01 When the Company desires either to promote to a management position or to involun
tarily transfer an employee who is a duly certified President, Vice-President, Secretary, 
Treasurer, or Secretary-Treasurer of a Local of the Union, or Area Representative or 
equivalent and the proposed change would have an effect on the employee's status as 
an officer of the Local, the Company agrees to give the designated Representative of 
the Union written notice of such impending promotion or involuntary transfer at least 
fourteen (14) calendar days, if possible, in advance of the effective date of the change. 

10.02 The Company will notify the Union, as soon as practicable, when any such employee is 
temporarily assigned outside the Bargaining Unit for one (1) week or longer, 
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Stewards & Orientation 

10.03 Each newly hired employee and each employee new to the Bargaining Unit will be intro
duced by a Supervisor to the appropriate Union Steward and the Union Steward will 
have up to thirty (30) minutes to confer with the employee. Such shall occur within a 
reasonable time frame of the employee's hire or entry into the Bargaining Unit, 

10.04 Each transferee will be introduced by their Supervisor to the appropriate Union Steward, 
however, no additional meeting time will be allowed. Such shall occur within a reason
able time frame of the employee's transfer into the work group. 

Payment For Joint Meeting Time 

10.05 For purposes of processing grievances, the Company agrees for authorized Union rep
resentatives to confer with representatives of the Company without loss of pay during 
such employee's regularly scheduled working hours. In addition, such employees shall 
suffer no loss in pay for time spent during such regularly scheduled working hours in 
traveling for grievance meetings. All time so paid will be at the basic hourly wage rate 
plus applicable differentials or premium rate, however, such will not be paid at an over
time rate. 

10.06 When the Company meets with a Union representative(s) during such employee's regu
larly scheduled working hours for purposes other than the processing of grievances and 
further agrees to pay for the time involved, all time so paid will be at the basic hourly 
wage rate plus applicable differentials or premium rate, however, such will not be paid at 
an overtime rate. 

10.07 Employees who are excused in accordance with the provisions of this Section and Ar
ticle 8 (Collective Bargaining Procedures), shall give their immediate Supervisor rea
sonable advance notice of the intended absence and of the probable duration of the 
absence. 

Absence For Union Business 

10,06 The Company, insofar as work schedules permit, agrees to grant to any employee who 
is an Officer or properly designated representative of the Union reasonable time off of 
up to one thousand and eighty (1,080) hours during a calendar year, unless mutually 
agreed otherwise, without pay, to transact business of the Union, provided that the Com
pany is given reasonable advance notice of such absence. 

Cross Entity Representation 

10.09 In situations where Union representatives from an Ameritech entity covered by this Col
lective Bargaining Agreement represent employees of another Ameritech entity with 
which the Union has a contractual relationship, the Union representatives may be on 
either Union Business (Unpaid) or Joint Meeting (Paid) time as is appropriate under the 
circumstances. 

Leave Of Absence For Union Business 

10.10 Subject to service requirements, an authorized Union representative who requires lime 
off of more than one thousand and eighty (1,080) working hours during a calendar year 
for Union business, may be granted a leave of absence of not more than one (1) year 
upon request of the Union provided, however, that the maximum number of employees 
who may be granted a leave of absence shall not exceed forty (40) in a calendar year, 
unless otherwise mutually agreed to. Requests for a leave of absence for Union busi
ness shall be made as far in advance as possible. Such requests shall be submitted to 
the appropriate Executive Director - Labor Relations to arrange for approval and, such 
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requests shall be granted provided all eligibility requirements are met. At the request of 
the Union and following similar procedures, such a leave of absence may be renewed 
on an annual basis. The total combined period of all such leaves of absence will not 
exceed twenty-four (24) years. 

10.11 A Union representative on leave of absence for Union Business shall continue to accrue 
net credited service for use in computing net credited service for all benefit purposes. 

10.12 A Union representative on leave of absence for Union Business shall retain eligibility for 
the following benefits, as determined by their net credited service, to be paid for by the 
Company: 

(A) Death Benefit - Coverage based on the current basic wage rate for the job title held. 

(B) Basic Group Life Insurance - The premium for Basic Group Life Insurance cover
age equivalent to one year's wages based on the current basic wage rate for the job 
title held, 

(C) Telephone Concession Service - If provided to active employees covered by this Agree
ment and on the same terms and availability as provided to such active employees. 

Such Union representative may also purchase at their own expense, the following ben
efits, as determined by their net credited service: 

(D) Coverage under the Comprehensive Health Care Plan, Dental Expense Plan and 
Vision Care Plan or any available Company coverage options (like HMOs, etc.). 

(E) Supplemental Group Life Insurance - Supplemental Group Life Insurance in appro
priate multiples of annualized basic pay in accordance with the terms of plan enroll
ment. 

(F) Dependent Group Life Insurance. 

10.13 A Union representative upon return from an excused absence or leave of absence shall 
be reinstated to the same job title or a job title of equal pay to that in which the employee 
was engaged immediately preceding the absence subject to the provisions of this Agree
ment relating to layoffs. The employee shall be placed on the payroll at the rate then in 
effect for his or her assignment and for the period of service which was credited for wage 
purposes at the start of the leave of absence. No physical or other examination shall be 
required for reinstatement. However, the Company reserves the right to have such per
son examined to determine fitness for work or job placement if required by the law or if 
the Company would also subject any other employee returning from an excused ab
sence or leave of absence to the same examination. The employee shall be eligible to 
sickness disability benefits beginning the eighth (8th) calendar day following the expira
tion of the leave of absence. The period of such leave of absence and the accrued net 
credit service will be counted in determining all other rights and benefits associated with 
net credited service, such as, but not limited to eligibility for vacations, excused work 
days, disability benefits, death benefits and pensions. 

ARTICLE 11 

INFORMATION - SHARING 

11.01 The Union and the Company realize the need for joint discussion and cooperation to 
resolve issues related to changes in the business of the Company. The Parties agree 
that there should be early communication and information-sharing discussions regard
ing Market Business Unit or Network organization strategies and developments of mu-
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tual interest as well as reviews and discussions about innovative approaches to en
hance the competitiveness ot the Company and to improve employment security. 

11.02 As may be appropriate, either the Company or the Union may request that the Parties 
meet to share and discuss relevant information of mutual interest. Information-sharing 
meetings may be limited to issues relating to a particular Market Business Unit or to an 
operating division of the Network organization covered under this Agreement. Atten
dance at such meetings should be limited to Company and Union representatives who 
have specific involvement and interest in the subject matter under discussion. 

11.03 Time spent by active employees in such information-sharing meetings shall be consid
ered as joint meeting time under Article 10 (Union Officers and Representatives). 

ARTICLE 12 

PROBLEM RESOLUTION PROCEDURES 

Union Representation & Notification 

12.01 At any meeting between a representative of the Company and an employee in which 
discipline (including warnings which are to be recorded in the personnel file, suspen
sion, demotion or discharge) is to be announced, a Union representative shall be present 
if the employee so requests. If a Union representative has been requested, the meeting 
shaft not start until a Union representative arrives. 

12.02 In the event the Company contemplates the demotion or dismissal for just cause of any 
employee with over six {6) months of seniority, the Company shall notify the Union Presi
dent, or designated representative, and review the facts prior to the actual demotion or 
dismissal. 

12.03 The Company agrees that it will act with just cause in taking any disciplinary action 
including dismissal, suspension or demotion of any employee. 

12.04 At any investigatory interview between a representative of the Company and an em
ployee, wherein the employee reasonably believes that the information obtained may 
be used as the basis for disciplinary action against the interviewed employee, a Union 
Representative must be present if requested. 

Union • Management Review Board 

12.05 After the Company gives notification of a contemplated dismissal for just cause pursu
ant to paragraph 12.02 (Union Representation & Notification) above, the Local Union 
may, within two (2) working days, request that a Union-Management Review Board be 
convened relative to the contemplated dismissal. Such a request by the Local Union 
must be made to the appropriate Labor Relations Executive Director or other desig
nated Labor Relations representative. The Union may withdraw such request at any 
time prior to the Board meeting. 

12.06 Within two (2) working days after the Local Union request is made, the Company shall 
notify the Local Union as to the names of the two (2) Company members of the Board, 
and the Local Union shall notify the Company as to the names of the two (2) Local Union 
Board members. Either parry may have an additional Board member(s) if mutually 
agreed to. 

12.07 The Board will meet within fourteen (14) days from the original notification of contem
plated dismissal unless extended by mutual agreement. It is the Parties' intent that the 
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employee attend the Board meeting except in unusual circumstances and the Local Union 
shall advise the employee whose dismissal is contemplated of this intent. The purpose of 
the Board meeting will be to review the facts that are available concerning the contem
plated dismissal and to permit the employee (or in his or her absence, the Local Union) to 
present any facts which the employee believes should be brought to the Company's atten
tion when considering the matter and for the Parties to attempt to resolve the issue. Local 
Union Board members who are employees, will participate in the Board meeting without 
loss of pay during scheduled working hours. 

12.08 The Parties agree to work together to provide reasonable security for the safety of Board 
participants when mutually agreed that a need for such security measures exist. In such 
case, the cost of security will be borne by the Company. 

12.09 The Company shall advise the Local Union President of its decision within two (2) work
ing days of the Board meeting. 

12.10 If after the meeting of the Board the Company dismisses the employee, any grievance 
involving the dismissal shall be deemed withdrawn thirty (30) calendar days after the 
dale of dismissal unless the Local Union elects: 

(A) To advance the matter to impartial arbitration as provided in "Arbitration" following, 
if the employee was present at the Board meeting; or 

(B) To advance the matter to Step 3 of the grievance procedure as provided in "Griev
ance Procedure" following, if the employee was not present at the Board meeting. 

12.11 In the event that the Local Union notifies the Company that it is withdrawing its request 
to hold a Union-Management Review Board, the Local Union will be notified within ten 
(10) days from such notification, that either the employee is being dismissed, or that 
circumstances warrant further investigation. If the employee is so dismissed, the Local 
Union may appeal the dismissal under the grievance procedure provided in "Grievance 
Procedure" following. 

Grievance Procedure 

12.12 Should differences arise between the Company and the Union regarding the interpreta
tion or application of any of the terms or provisions of this Agreement or should any 
other grievance or dispute appear, such matters shall be processed according to the 
grievance procedures set forth in this Section. The Company and the Union recognize 
and confirm that the grievance procedures set forth in this Section, and, where appli
cable, "Mediation", "Arbitration" and "Expedited Arbitration" set forth in the Sections fol
lowing, provide for the mutually agreed upon forums for resolution and settlement of any 
disputes under the terms of this Agreement. It shall be the objective of both the Com
pany and the Union to settle any grievance promptly and at the lowest step of the griev
ance procedure. 

12.13 Any individual employee or group of employees shall have the right to present griev
ances to the Company and to have such grievances addressed, without the intervention 
of the Local Union, so long as the settlement is not inconsistent with the terms of this 
Agreement or any Local agreement and provided that the Local Union has been given 
an opportunity to be present at such settlement, 

12.14 Discussion or Settlement of Grievance: 

(A) When an employee has referred a grievance to the Local Union and the Local 
Union Representative has so informed the Company that the Local Union repre* 
sents that employee, the Company shall not discuss or settle such grievance di
rectly with said employee initiating the grievance. 
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(B) The grievance procedure shall consist of three steps: 

Step 1 - A grievance shall be presented to the management representative to whom 
the aggrieved employee or affected employee group directly reports. All 
grievances shall be submitted in writing on a form mutually agreed upon by 
the Company and the Union. 

Step 2 - Notice of a grievance appeal shall be made in writing to the next higher 
level management representative, or other designated representative if mu
tually agreed to, of the organization to which the aggrieved employee or 
affected employee group directly reports. 

Step 3 - Notice of a further appeal shall be made in writing to the appropriate Labor 
Relations Executive Director or other designated Labor Relations Repre
sentative, 

(C) Any resolution of a grievance at Step 1, 2 or 3 shall be final and binding for the 
particular grievance involved, however, a resolution at Step 1 shall not be used as 
a precedent by either Party. 

12.15 Time and Method for Filing Grievances and Appeals: 

(A) No grievance or appeal shall be heard by the Company unless the same has been 
timely and properly filed as follows; 

(1) A grievance must be presented by the Local Union at Step 1 within forty-five 
(45) days ol the action (or failure to act), or as may be mutually agreed, which 
is the subject ot the grievance. 

(2) In the event the grievance is not resolved at Step 1 and the Local Union wishes 
to further appeal, such appeal must be made by the Local Union in writing at 
Step 2 within thirty (30) days of the receipt of the Company's position at Step 1. 

(3) In the event the grievance is not resolved at Step 2 and the Local Union wishes 
to further appeal, such appeal must be made by the Local Union in writing at 
Step 3 within thirty (30) days of the receipt of the Company's position at Step 2, 

(4) In the event the Local Union fails to advise the Company of its decision to 
appeal within the thirty (30) day time limit described in A (1), A (2) or A (3) 
above, the Company's decision will stand and the grievance considered closed. 

(5) Time limitations set forth in this Section may be extended upon mutual consent 
of both Parties. 

(B) At each step of the grievance procedure, the Local Union Representative shall set 
forth in writing the identity of the aggrieved employee or group of employees in
volved, a statement of the act or occurrence complained of and the date thereof, 
the provision(s) of this Agreement alleged to have been violated, if any, and the 
remedy requested. 

(C) At each step, grievances shall be either settled, recessed to a mutually agreed date 
or appealed to the next higher step. The position of the Company at Steps t , 2 and 
3 shall be given to the Union within fourteen (14) days of the close of the grievance 
meeting(s), or within a mutually agreed upon later date. Where no decision by the 
Company is received by the Local Union within the time period described herein, 
the grievance shall be considered denied by the Company and the Union may 
appeal to the next step. 

35 



<D) Upon mutual agreement of the Parlies, any single grievance may initially be heard 
at the third step of the grievance procedure without having been heard at either 
Step 1 or 2, however, in no event shall Step 3 be omitted or bypassed. 

12.16 Grievance Meetings: 

(A) A meeting at any step of the grievance procedure shall be held promptly and not 
later than fourteen {14) days after presentation of the grievance or notice of appeal 
unless the Parties mutually agree to a later date. A meeting at any step of the 
grievance procedure may be recessed and reconvened at a later date if the Parlies 
mutually agree. 

(B) In the absence of agreement for such later or continued date, if such meeting is not 
held within fourteen (14) calendar days, the grievance shall be considered denied 
by the Company as of the fourteenth calendar day. The Local Union may then 
appeal the grievance to the next step of the grievance procedure. 

12.17 Union Representation: 

(A) The Union agrees to limit the number of Union Representatives and aggrieved 
employees conferring and negotiating employee grievances with Company Repre
sentatives, as provided in this Section, to those provided below, except that one ( i) 
additional Union Representative may be present, when unusual circumstances 
warrant, and the Company Representatives at whose level the grievance is being 
heard agree in advance: 

(1) Not more than three (3) Union Representatives if conferring with a Company 
Representative at Step 1, Step 2 and Step 3. At Step 3, at least one of the 
Union Representatives will be an authorized Representative ol the Interna
tional Union or their designated representative. 

(2) The aggrieved employee or employees, as may be jointly agreed to by the 
Union and the Company Representatives at whose level the grievance is be
ing heard. 

(6) At all steps of the grievance process, the time, date and location of all meetings 
shall be mutually agreed upon. Such meetings shall be scheduled so that it may 
reasonably be expected that the Local Union Representatives would be able to 
attend the full meeting during their scheduled shift. 

12.18 Cooperation and Notification: 

(A) Each party recognizes the right of the other to investigate the circumstances sur
rounding any grievance or accident and agrees to cooperate with the other in such 
investigations. 

(B) The Company and the Union shall keep each other informed regarding the person
nel who are authorized to represent them in grievance and accident investigations. 

(C) During grievance meetings, the Representatives of both Parties shall present any 
pertinent information which may have a bearing upon the issue involved. 

(D) The Company commits that it will work with the Union in an attempt to resolve 
employee dismissal grievances/arbitrations within one (1) year from the effective 
date of the dismissal. However, failure to achieve a final resolution of a dismissal 
grievance/arbitration within one (1) year shall not be deemed as a violation of the 
Collective Bargaining Agreement. 
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Mediation 

12.19 There may be, by mutual agreement, an intermediate step between the grievance pro
cedure and arbitration. Such intermediate step is mediation. Mediation may be used in 
grievances which have been processed according to the provisions of "Grievance Pro
cedure" in the Section above. Either party may request mediation within fifteen (15) 
days of the Company's response at the third {3rd) step of the grievance procedure. 

12.20 The Parties will select mediators by striking trom a panel provided through the Federal 
Mediation and Conciliation Service or by using another mutually agreed upon service or 
procedure. Upon agreement of the Parties, the mediation conference will be scheduled 
within fifteen (15) days of the Company's or Union's request for mediation. Such confer
ence will be held on the earliest mutually available date offered by the chosen mediator. 
Should the availability of the mediator unnecessarily delay the processing ot the griev
ance. in the opinion of either the Company or the Union, either party may request the 
mediation be terminated and the grievance be scheduled for arbitration. 

12.21 Proceedings before the mediator shall be informal in nature. The presentation of evi
dence will be limited to that which has already been presented during the grievance 
procedure, and the issues mediated will be the same as were presented in the griev
ance procedure. Formal rules of evidence will not apply, the Parties will not be repre
sented by attorneys and no official record of the mediation conference will be kept. The 
mediator shall propose a resolution to the dispute on the day of the close of the media
tion conference. 

12.22 Upon completion of the mediation conference, the Parties may accept the resolution 
proposed by the mediator. However, in no way may the decision reached as a result of 
mediation, be used as precedent in any other proceeding. If no settlement is agreed 
upon through mediation, the Union may invoke arbitration in accordance with the provi
sions of "Arbitration" in the Section following. 

12.23 No person serving as a mediator between the Parties may serve as arbitrator for these 
grievances. 

12.24 The compensation and expenses of the mediator and the general expenses ot the me
diation shall be shared equally by the Parties. Each Party shall bear the expense of its 
representatives and witnesses. 

Arbitrable Topics 

12.25 The right to invoke arbitration shall extend only to matters which involve: 

(A) The interpretation or application of any of the terms or provisions of this Agreement, 
unless excluded by specific provisions of this Agreement. 

(B) The discipline of an employee with twelve (12) or more months of net credited 
service. 

Arbitration 

12.26 An arbitrable matter shall be submitted to arbitration at the request of either Party, pro
vided the Party seeking arbitration has notified the other Party, by letter, within thirty (30) 
calendar days of the date of the final decision rendered at Step 3 under the grievance 
procedure or following a Union - Management Review Board dismissal, of its desire for 
arbitration. 
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12.27 Within seven (7) working days of the Company's receipt of the Union's request for 
arbitration, the Parties will select an arbitrator by alternately striking names from a 
randomly assigned "panel" of arbitrators. The method for determining which Party 
will strike first shall be by flip of a coin. There will be ten (10) such "panels" each 
consisting of five (5) arbitrators who are members of the National Academy of Arbi
trators and who have been selected to serve on a "panel". The panels will be cre
ated by both Company and Union each submitting 25 names. The Company and 
Union will make blind selections from the pool. The first five (5) names will comprise 
Panel 1, and so on for each subsequent panel until all 50 names are used. In the 
event an arbitrator is selected from each ol ten (10) panels, the 50 names will be 
reordered in a random manner for the creation of ten (10) new panels. The selected 
arbitrator shall conduct an appropriate hearing concerning the grievance, and ren
der a decision, thereby resolving the grievance. The number of panels provided for 
in this paragraph may be increased by mutual agreement. 

12.28 Hearings shall commence as quickly as possible following the designation and avail
ability ol the arbitrator and shall be carried to conclusion without unnecessary delay. The 
Company and the Union shall attempt to agree upon and reduce such issue or issues to 
writing at or before the commencement of the hearings. The hearing and decision of the 
arbitrator shall be confined to the issue or issues presented in accordance with para
graph 12.25 of Section: Arbitrable Topics above. 

12.29 The arbitrator shall render the decision in writing within thirty (30) calendar days follow
ing receipt of the Parties' briefs and the record in the case is closed. The award of the 
arbitrator shall be final and binding upon the Parlies, subject to law, and the Company 
and the Union agree to abide by the decision of the arbitrator. 

12.30 A grievance which the Union has elected to submit to arbitration under the provisions of 
this Section will be deemed to have been withdrawn if not submitted for final decision 
and processed within the time limitations prescribed in this Section. The time limitations 
set forth in this Section may be extended by mutual agreement. 

12.31 The arbitrator shall have no authority to add to, subtract from, or change any of the 
terms of this Agreement. 

12.32 The compensation and expenses of the arbitrator and the general expenses of the 
arbitration, such as transcripts, hearing rooms, etc., shall be shared equally by the 
Company and Ihe Union. Each Party shall bear the expense of its representatives and 
witnesses. 

Expedited Arbitration 

12.33 Any grievance involving the suspension of an individual employee, except those which 
also involve an issue of arbitrability, contract interpretation, or work stoppage (strike) 
activity and those which are also the subject of an administrative charge or court action 
may be submitted to arbitration under this expedited arbitration procedure within fifteen 
(15) calendar days after the filing ol a request for arbitration. In all other grievances 
involving disciplinary action which are specifically subject to arbitration, as specified in 
paragraph 12.25 Section: Arbitrable Topics above, both Parlies may, within fifteen (15) 
calendar days after the filing of the request for arbitration, elect to use this expedited 
arbitration procedure. The election shall be in writing and, when signed by authorized 
representatives of the Parties, shall be irrevocable. If no such election is made within 
the foregoing time period, the full arbitration procedure specified in "Arbitration" above 
shall be followed. 

12.34 As soon as possible after this Agreement becomes final and binding, a panel of seven 
(7) umpires shall be selected by the Parties. Each umpire shall serve until the termina
tion of this Agreement unless his or her services are terminated earlier by written notice 
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from either Party to the other. The umpire shall be notified of such termination by a joint 
letter from the Parties. The umpire shall conclude his or her services by settling any 
grievance previously heard. A successor umpire shall be selected by the Parties. Um
pires shall be assigned cases in rotating order designated by the Parties. 

12.35 The procedure for expedited arbitration shall be as follows: 

(A) The Parties shall notify the umpire in writing of the submission within the time speci
fied in paragraph 12.33. The umpire shall notify the Parties in writing of the hearing 
date. 

(B) Prior to the hearing, the Parties may submit to the umpire a written stipulation of all 
facts not in dispute. 

(C) The hearing shall be informal without formal rules of evidence and without a tran
script. However, the umpire shall be satisfied that the evidence submitted is of a 
type on which he or she can rely, that the hearing is in all respects a fair one, and 
that all facts that are reasonably obtainable and necessary to a fair decision are 
brought before the umpire. 

(D) Within five (5) working days after the hearing, each Party may submit a brief written 
summary of the issues raised at the hearing and arguments supporting its position. 
The umpire shall give his or her decision within five (5) working days after receiving 
the briefs. The umpire shall provide the Parties a brief written statement of the 
reasons supporting the decision. 

(E) The umpire's decision shall apply only fo the instant grievance, which shall be settled 
thereby. The award of the umpire shall be final and binding upon the Parties, sub
ject to law, and the Company and the Union agree to abide by the decision of the 
umpire. The decision shall not constitute a precedent for other cases or grievances 
and may not be cited or used as a precedent in other arbitration matters between 
the Parties unless the decision or a modification thereof is adopted by the written 
concurrence of the representatives of each Party at the third step of the grievance 
procedure. 

(F) In emergency situations only, the time limits in (A) and (D) above may be extended 
by agreement of the Parties or at the umpire's request. Such extensions shall not 
circumvent the purpose of this procedure. 

(G) In any grievance arbitrated under the provisions of this Section, the Company shall 
under no circumstances be liable for backpay for more than six (S) months (plus 
any time mat the processing of the grievance or arbitration was delayed at the 
specific request of the Company) after the date of the disciplinary action. Delays 
requested by the Union in which the Company concurs shall not be included in such 
additional time. 

(H) The umpire shall have no authority to add to, subtract from, or modify any provi
sions of this Agreement. 

(I) The compensation and expenses of the umpire and the general expenses of the 
expedited arbitration shall be shared equally by the Company and the Union. Each 
party shall bear the expense of its representatives and witnesses. 

39 



ARTICLE 13 

WAGE ADMINISTRATION 

Basic Committed Wages 

13.01 The minimum, progression and maximum weekly basic wage rates for all covered job 
titles will be as provided in the wage schedules included in Appendix B. 

Demotion/Downgrade/Lateral Transfer 

13.02 An employee who is demoted, downgraded or laterally transferred shall be given the 
appropriate title for the work to be performed and receive the following wage treatment: 

(A) If at maximum, the employee will be placed at maximum on the new schedule. No 
employee will be given a wage rate greater than the maximum on the new schedule. 

(B) If in progression, the employee will be placed on the new schedule on the same 
monthly wage schedule step. It is not intended that the employee maintain the 
previous wage rate. Any reduction in wages will be effective with the new payroll 
cycle. The employee's wage progression treatment date will not change. 

Wage Schedule Intervals 

13.03 Wage schedules for all job titles covered by this Agreement shall be sixty (60) months in 
length from the start rate to the maximum rate, and shall include wage schedule in
creases at six (6) month intervals. 

Impact Of Absence On Wage Increases 

13.04 Unless otherwise covered by this Agreement, an employee absent for more than one (1) 
month for any reason other than sickness or accident disability absence, will receive no 
credit on the wage progression consideration interval for the period of absence in ex
cess of thirty (30) days. 

Promotional Increases 

13.05 An employee promoted shall be given the appropriate title for the work to be performed 
and receive the following promotion wage treatment: 

(A) Place on the nearest wage schedule step for the new title which results in an in
crease of at least twenty-five ($25) dollars. The effective date of the promotion 
shall become the new wage schedule treatment date. 

13.06 Resultant rates following upgrading shall in no case exceed the maximum rate for the 
job to which upgraded. 

Wage Credit/Changes In Start Rate 

13.07 Applicants for employment who possess skill or knowledge over and above that nor
mally expected of a new employee may be given wage schedule service credit equiva
lent to this knowledge or experience and receive as a starting rate the rate correspond
ing to this wage schedule service credit. Subsequent increases will be in accordance 
with the progression schedule. 
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Friday Payday 

13.08 Payday will normally be bi-weekly on Friday, unless extenuating circumstances prohibit 
the Company from fulfilling this obligation. 

ARTICLE 14 

NET CREDITED SERVICE & SENIORITY 

14.01 Net credited service shall mean "term of employment" as set forth in the pension plan 
applicable to employees covered by this Agreement. 

14.02 Except as set forth in paragraph 14.03, Seniority shall be determined by the net credited 
service of the employee affected, plus any period of service (not otherwise included in 
the employee's net credited service) with a SBC Midwest Company that participated in 
the CPE Retirement and Savings Plan. Where two or more employees have the same 
net credited service, the employee with the lowest last four digits of social security num
ber shall be considered to be the most senior. In case there should be two or more 
employees with the same last four digits of the social security number, the lowest middle 
two digits will determine seniority. Should two or more employees have identical num
bers to this point, the employee with the lowest nine digit social security number shall be 
considered as having the greater seniority. 

14.03 A SBC Midwest management employee who moves into the Bargaining Unit shall be 
granted seniority in the following manner: 

(A) An employee previously covered by any Ameritech or SBC Collective Bargaining 
Agreement shall immediately be granted the amount of seniority established as of 
the date the previous bargaining unit employment ended. After he or she accumu
lates an additional twenty-four (24) consecutive months of seniority within the Bar
gaining Unit, the employee shall be credited with seniority equal to their total net 
credited service (plus any additional seniority credited under paragraph 14.02 above). 

(B) An employee not previously covered by any Ameritecn or SBC Collective Bargain
ing Agreement shall be credited with seniority equal to their total net credited ser
vice after he or she accumulates an additional twenty-four (24) consecutive months 
ol seniority within the Bargaining Unit (plus any additional seniority credited under 
paragraph 14.02 above). 

ARTICLE 15 

JOB CLASSIFICATIONS AND PROMOTIONS 

Hew Job Titles & Job Classifications 

15.01 Whenever the Company determines it appropriate to create a new job title or job classi
fication in the Bargaining Unit, or restructure or redefine an existing one, it shall notify 
the Union in writing of such job title or classification and shall furnish a job description of 
the duties and the wage rates and wage schedule initially determined for such job title 
and classification. Such wage rates and wage schedule shall be designated as tempo
rary. Thirty (30) days following such notice to the Union, the Company may proceed to 
staff such job title or classification. 
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15.02 The Union shall have the right, within thirty (30) days from receipt of notice from the 
Company, to initiate negotiations concerning the initial wage rates or wage schedules 
established as temporary by the Company. 

15.03 If negotiations are not so initiated or if agreement is reached between the Parties within 
sixty (60) days following receipt of notice from the Company concerning the wage rates 
and wage schedule, the temporary designation shall be removed from the job title or 
classification. 

15.04 If negotiations are initiated and the Parties are unable to reach agreement within sixty 
{60) days following receipt of notice from the Company, the issue of an appropriate 
schedule of wage rates shall be submitted to a neutral third Party, to be selected as set 
forth below, for determination of an appropriate schedule of wage rates. 

15.05 The neutral third Party referred to above shall be selected from a list of seven (7) indi
viduals created by mutual agreement, who shall possess acknowledged expertise in the 
areas of employee compensation and job evaluation. The Parties shall alternatively 
strike one name from the list until one individual remains. The Parties shall submit their 
views to such third Party within thirty (30) days after selection and such individual shall 
have sixty (60) days from the date of selection to make a determination which shall be 
binding on the Parties. While it is not intended that such third Party undertake a full and 
complete job evaluation study, the third Party shall review other job titles or classifica
tions and their wage schedules for comparison purposes and may make an on-site 
inspection of the work place and conduct a reasonable number of interviews of incum
bents. 

15.06 In the event the neutral third Party determines that a different schedule of rates is appro
priate, the new schedule shall be placed in effect as of the date of the neutral third 
Party's decision and shall remain in effect until expiration of this Agreement. 

15.07 All costs associated with the resolution of the dispute by the neutral third Party (fees, 
transcript costs, hotel, travel, etc.) shall be shared equally by the Parties. Union Repre
sentatives at hearings and meetings will not be paid by the Company. 

15.08 The procedures set forth in this Section shall be the exclusive means by which the 
Union may contest the schedule ol wage rates which the Company sets for any new or 
restructured job title or classification. 

Promotion and Refusal Qf 

15.09 Promotions to jobs included under this Agreement shall be based on full consideration 
by the Company of seniority, ability, and qualifications. If the choice rests between two 
(2) or more employees whose qualifications for the job are substantially equal, seniority 
shall govern the selection. 

15.10 Employees shall have the right to refuse a promotion without affecting their status for 
future promotions. 
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ARTICLE 16 

BENEFITS 

16.01 No change shall be made in the terms of the existing: 
Ameritech Pension Plan 
SBC Flexible Spending Account Plan 
SBC Adoption Reimbursement Program 
SBC Savings and Security Plan 
SBC Rules for Employee Beneficiary Designations 
SBC Umbrella Benefit Plan No. 1 comprised of the following programs; 

Ameritech Comprehensive Health Care Plan 
Ameritech Dental Expense Plan 
Ameritech Vision Care Plan 
SBC CarePlus • A Supplemental Medical Plan 
SBC Medical and Group Life Insurance Plan - Group Life Insurance 
Ameritech Sickness and Accident Disability Benefit Plan 
SBC Long Term Disability Plan 

SBC Umbrella Benefit Plan No. 2 comprised of the following programs: 
SBC Supplementary Group Life Insurance Program 
SBC Dependent Group Life Insurance Program 
SBC Group Long-Term Care Insurance Plan 

or their successor Plans and those other Benefits/Welfare related items, which would 
reduce or diminish the benefits or privileges provided thereunder as they apply to em
ployees represented by the Union without the consent of the Union. 

16.02 Any claim that such benefits or privileges have been diminished or reduced may be 
processed as provided for in the grievance procedure, and if not resolved thereunder by 
the Parties may be submitted to arbitration, but in any such case any decision or action 
of the Company shall be controlling unless shown to have been discriminatory or in bad 
faith and only the question of bad faith or discrimination shall be subject to the grievance 
and arbitration procedures of this Agreement. 

16.03 Unless the Parties mutually agree, there shall be no negotiations concerning changes in 
the Plans during the period of this Agreement. 

16.04 Neither the Benefit Plans, nor their administration shall be subject to the grievance or 
arbitration procedures of this Agreement. 

16.05 The Company will provide the Union with a copy of the Ameritech Benefit Plans upon 
execution of this Agreement. 

ARTICLE 17 

SCHEDULING AND PAYMENT FOR TIME WORKED 

Scheduling 

See Article 27 for provisions applicable to specified Operator Services job titles. 

17.01 Insofar as service requirements and the conditions of the business permit, selection of 
schedules for tours shall be when practical by seniority. The responsibility for determin
ing the requirements and conditions rests solely with the Company. However, the length 
of the schedule selection may be determined locally by the Union and the Company. No 
provision of this Agreement will constitute a guarantee as to the minimum or maximum 
number of hours of work per week which may be required on the part of any employee. 
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Not later than 3 p.m. on Thursday of each week, assignments for the next calendar 
week shall be posted or otherwise be made available to show the assigned tours each 
employee is to work during the following week. 

Assignments will be adhered to unless the Company determines that service require
ments and business conditions dictate otherwise. Should the Company make shift or 
tour assignment changes after 3:00 p.m. on Thursday of the preceding week, the hours 
outside of the originally scheduled shift or the changed tour day(s) will be paid at the 
premium rate without shift differential but otherwise considered as scheduled. Shift dif
ferentials will be included in the computation of such premium rate when the changed 
shift or tour would have been paid for at the premium rate or when the worked shift 
occurs on Sunday. 

Changes, at the employees' request or by local agreement, will be granted if service 
requirements and conditions of the business permit provided that such requests or agree
ments do not violate the terms of this Agreement. 

Daylight Savings Time 

(A) On the night the change is made from Standard Time to Daylight Savings Time, no 
deduction in pay shall be made for shifts scheduled to end after 2:00 a.m. for em
ployees whose actual hours of work are reduced by one (1) hour. 

(6) On the night the change is made from Daylight Savings Time to Standard Time, an 
employee scheduled to work a shift ending after 2:00 a.m. may be assigned to work 
until the clock hour end of their assigned shift. This additional hour shall be paid in 
accordance with Section: Overtime & Premium Pay. 

Lunch Period 

See Article 27 for additional provisions applicable to specified Operator Services job 
titles. 

17.06 A lunch period, not lo exceed 1 hour, will be granted to employees except when their job 
assignment requires continuous duty. In the event of such continuous duty, the em
ployee will be permitted reasonable paid time to eat on the job. 

17.07 tf taken, the normal lunch period for full-time employees shall be non-paid between one-
half (1/2) hour and one (1) hour in duration and shall be taken between the third (3rd) 
and sixth (6th) hour of a shift, as scheduled by the Company. 

Overtime & Premium Pay 

17.08 The basic hourly wage rate including applicable differentials shall be paid for all time 
worked, except where overtime rates or premium rates are specifically provided for 
elsewhere in this Agreement. 

17.09 Overtime hours worked shall be paid al the rate of one and one-half (1 1/2) times the 
basic hourly wage rate including applicable differentials except as provided in para
graph 17.10 below. 

17.10 Hours worked in a calendar week which exceed forty-nine (49) shall be paid at the rate 
of two (2) times the basic hourly wage rate including applicable differentials, except as 
otherwise provided herein. 

17.02 

17.03 

17.04 

17.05 
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17.11 A premium payment at the rate ot one and one-half (1 1/2} times the basic hourly wage 
rate including applicable differentials shall be paid to employees for hours worked as 
scheduled Sunday shifts. Premium payments for Holidays will be paid as described in 
Article 21, Recognized Holidays. 

17.12 No combination of overtime, premium and/or any other payments for time worked and/ 
or any payments for time not worked, may produce an effective rate greater than two 
and one-half (2 1/2) times an employee's basic hourly wage rate excluding applicable 
differentials. 

17.13 For the purpose of crediting time not worked towards an employee's eligibility for over
time payments (as defined in paragraphs 17.09 & 17.10 above) only the following ab
sences during a scheduled shift shall be considered: 

• Illness (Paid) 
• Death in Family (Paid) 
• Jury or Other Court Duty (Paid) 
• Severe Weather (if employee reports to work) 
• Visit to Medical Facility or Company-Designated Physician at Company's Request 
• Travel Time at Company's Request 
• Civic Affairs (such as Community Fund, Red Cross, Etc.) when Assigned 

by Company 
• Joint Meetings with the Company including Joint Union-Company Committee 

Meetings, Grievance Meetings and Union-Management Review Board Meetings 
• Absence for Union Business (Unpaid) 
• Vacation Days 
• Recognized Holidays 
• Excused Work Days (Paid and Unpaid) 
• Excused Time Requested by Company 
• Collective Bargaining with the Company 
• Sickness and Accident Disability (Paid) 
• Leave of Absence (Paid) 

17.14 The Company will distribute overtime as fairly as is practicable between employees 
within the work group affected by such overtime, or as locally agreed. 

Call Outs 

17.15 When an employee is called outside of his/her regularly scheduled shift for immediate 
reporting, pay will begin with the time called and continue until the employee returns 
home unless the time worked continues into the employee's next scheduled shift. Should 
the assignment continue into the employee's next scheduled shift, the employee will 
only be compensated for the time actually worked and reasonable travel time from his/ 
her residence using the mosl direct route. A minimum of two (2) hours pay at the over
time rate will be paid unless the call occurs less than two (2) hours before the start of the 
employee's next scheduled shift. 

Out-Of-Hours Calls 

17.16 When an employee is called by telephone, outside of his/her regular shift, while on 
vacation or on a non-scheduled day, to discuss matters related to the job and the call 
has been authorized by management, the employee will be paid an out-of-hour call 
differential of Fifteen Dollars ($15) for discussions taking from one (1) to thirty (30) min
utes. Discussions which take in excess of thirty (30) minutes shall be compensated at 
the employee's basic hourly wage rate or at the overtime or premium rate if applicable. 
This differential does not apply if the call is made to arrange or cancel overtime or if the 
employee is receiving art on call differential. 
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17.17 If an out-of-hours call is prompted by the error or omission of the employee, no payment 
shall be made. 

Work Done By Supervisors 

17.18 Supervisory employees will normally perform supervisory duties. Nothing herein is in
tended, however, to prevent supervisory employees from receiving or giving training. 

ARTICLE 18 

TREATMENT OF TIME NOT WORKED 

Absence - General Pay Treatment 

18.01 Employees shall not receive payment for scheduled time not worked except as provided 
elsewhere in this Collective Bargaining Agreement. 

18.02 An employee who is unable to report for duty for any reason shall notify his or her 
supervisor, if possible, prior to the scheduled starting time of their shift. 

Personal Illness 

18.03 Payments to a regular employee for absence due to the employee's personal illness 
shall be made in accordance with the following: 

(A) If an employee with one (1) year or more of service reports to work and becomes ill 
during his/her shift, the time not worked during the remaining hours of the shift shall 
be paid for at his/her basic wage rate, plus applicable shift differential for which the 
employee is eligible pursuant to Article 19, Differentials, Section; Shift Differential, 

(B) if an employee with less than one (1) year of service reports to work and becomes 
ill during his/her shift, the time not worked during the remaining hours of the shift will 
be unpaid. 

(C) Except as specified in (A) and (B) above, payment tor personal illness absence 
during the first seven (7) consecutive days of absence will be as follows: 

Illness 
Payment 

Years of Service SjaiH 
5 and over 1st Ml day 
2 and less than 5 2nd full day 
1 and less than 2 3rd full day 
Less than 1 No Pay 

Absences of longer than seven (7) consecutive days will be governed by the Sickness 
and Accident Disability Plan. 

(D) The first full shift (other than non-scheduled sixth shifts} for which an employee 
does not report or is unable to begin work because of personal illness shall be 
considered as the first day of absence for illness pay purposes. If after the first day 
of such absence, the employee returns to duty and is subsequently unable to report 
for duty on a shift (other than non-scheduled sixth shifts) because of personal ill
ness, the latter day of absence shall be considered as the first day of absence for 
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illness pay purposes, and any subsequent returns to duty and absences because 
of personal illness shall be similarly treated. 

Death In Family 

18.04 Payments for absence due to a death in the family may be allowed for full-time or part-
time employees with a minimum of nine {9) months service as described below. Pay (or 
this purpose shall include applicable shift differentials for which the employee is eligible 
pursuant to Article 19, Differentials, Section: Shift Differential. 

18.05 Employees absent due to death of a child, step-child, spouse or Registered Domestic 
Partner, parent or any relative listed in paragraph 18.06 or 18.07 who resides in the 
same house with the employee will be excused from duty without loss of pay for up to a 
maximum of three (3) work days (including travel time) beginning with the day of death 
through the day of the funeral. In addition, in the event of a death as noted herein, 
employees shall upon request be excused from scheduled time for two (2) additional 
unpaid days. Paid Vacation Days or Excused Work Days may be substituted for these 
days at the employee's option. 

18.06 Except as provided for in paragraph 18.05 employees absent due to the death of a 
step-parent, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in-law, 
grandparent or grandchild will be excused from duty without loss of pay for up to a 
maximum of two (2) work days (including travel time) beginning with the day of death 
through the day of the funeral. In addition, in the event of a death as noted herein, 
employees shall upon request be excused from scheduled time for two (2) additional 
unpaid days. Paid Vacation Days or Excused Work Days may be substituted tor these 
days at the employee's option. 

18.07 Except as provided for in paragraph 18,05 employees absent due to the death of a 
brother-in-law, sister-in-law, or spouse's grandparent will be excused from duty without 
loss of pay for up to one (1) work day (including travel time) beginning with the day of 
death through the day of the funeral. 

18.08 The maximum number of days referred to in paragraphs 18,05,18.06 and 18.07 above 
normally shall be increased by one (1) for travel time if an employee attends a funeral 
which is held more than two hundred (200) miles from the employee's normal work 
location. 

18.09 In no event, shall an employee receive payment for a day per paragraphs 18.05,18.06 
or 18.07 above, if the employee would otherwise be paid for that day (such as holiday, 
vacation or disability) or not be expected to report for work on that day (such as when on 
leave of absence or layoff). 

Jury Or Other Court Duty 

18.10 Employees under subpoena or summons shall receive regular pay for time lost on ac
count of jury or other court duly without deduction for any amount received from civil 
authorities, except that fees received by an employee in connection with a legal action 
directly or indirectly pertaining to Company matters or Company record become the 
property of the Company. The employee should notify the Company of the jury or other 
court duty as soon as possible. Employee hours will be changed to coincide with the 
above mentioned obligatory jury or other court duty assignment. When employee's 
shifts/tours are rescheduled for this purpose, no premium will be paid for shiftfiour change, 

18.11 Evening and night shift employees who are expected to attend such jury or other court 
duty during the day are not expected to work their scheduled evening or night shifts. Pay 
for this purpose shall include applicable shift differentials for which the employee is 
eligible pursuant to Article 19, Differentials, Section: Shift Differential. If such jury or 
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other court duty continues into a second calendar week, the Company may re-schedule 
an employee who normally works an evening or night shift to a day shift, without differ
ential. 

18.12 "Other Court Duty", as referred to in this Section, is intended to cover those circum
stances where an employee acts in the interest of good citizenship such as when an 
employee who is a witness to an accident, assault, robbery, etc. is requested to appear 
in court as a witness. The employee's appearance would qualify as "Other Court Duty" 
since such an appearance is considered to be meeting a civic responsibility. 

16.13 Notwithstanding any of the above, "Other Court Duty" as referred to in this Section, does 
not include lost time associated with criminal or civil actions, whether under subpoena 
or summons or not, if the employee is a plaintiff or defendant, or is otherwise a direct or 
indirect party to the action. Absence requests for court appearances in connection with 
such matters are considered personal, however, employees may be excused without 
pay. 

18.14 Employees involved with any jury or other court appearances must report back lo work 
immediately upon being released from attendance at court that day, unless otherwise 
directed by management. 

18.15 Employees completing jury or other court appearances, must obtain documentation of 
attendance and provide this to management upon return to work. 

Voting 

18.16 If necessary to allow the employee a reasonable opportunity to vote, time off without pay 
will be granted. Application for such time off must be made prior to election day. 

Severe Weather 

18.17 During severe weather employees will be required to be available for such work as may 
be necessary to maintain telephone service or such other work as may be assigned, 

18.18 If an employee is excused for the remainder of their shift because no work assignment 
can be provided, no scheduled time will be lost. Such excused time will be paid on the 
same basis as though performing productive work including applicable shift differentials 
pursuant to Article 19, Differentials, Section: Shift Differential, 

ARTICLE 19 

DIFFERENTIALS 

Shift Differential 

See Article 27 for provisions applicable to specified Operator Services |ob titles. 

19.01 Employees whose hours on a scheduled shift, which is part of their normal work week, 
fall outside of 6:00 a.m. and 7:00 p.m. will receive ten percent (10%) per hour as shift 
differential in addition lo their basic wage rate for all hours worked, 

19.02 Employees whose hours on a sixth or seventh shift fall outside of 6:00 a.m. and 7:00 
p.m. will receive ten percent (10%) per hour as shift differential in addition to their basic 
wage rate. 
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19.03 Employees normally working a night shift will be paid an hourly shift differential for sched
uled time not worked, only in the following instances and under the following conditions: 

• Illness (Paid) 
• Death In Family (Paid) 
• Jury or Other Court Duty (Paid), however, if such absence continues into a second 

calendar week, the Company may reschedule the employee to a day shift 
• Severe Weather, if employee reports to work 
• Vacations, if shift differential has been received by the employee for one (1) week or 

more immediately prior to the beginning of the vacation period 
• Recognized Holidays 
• Excused Work Days (Paid) 

19.04 A shift differential shall not be paid for any day shift that extends into a night shift due to 
an employee working overtime. 

19.05 Employees who work three (3) or more scheduled night shifts in a calendar week shall 
be paid shift differentia/ for eacft day shift worked including sixth and seventh shifts. 

19.06 Employees normally working a night shift will be paid an hourly shift differential for sched
uled time worked outside their normal assignments, only in the following instances and 
under the following conditions: 

• Joint Meetings with the Company including Joint Union-Company Committee Meet
ings, Grievance Meetings and Union-Management Review Board Meetings. 

• Company initiated training, if shift differential has been received by the employee 
for two (2) weeks immediately prior to the beginning of the training assignment. 

Temporary Assignment 

19.07 An employee who is temporarily assigned to a higher paid job title within the Bargaining 
Unit will be paid as follows: 

(A) Assignments made in the first half-shift which do not extend into the second half-
shift shall be paid one-half (1/2) of the daily temporary assignment differential set 
forth in paragraph 19,08 below. 

(B) Assignments made in the first half-shift which extend into all or part of the second 
half-shift shall be paid the full daily temporary assignment differential set forth in 
paragraph 19.08 below, 

(C> Assignments made in the second half of a shift shall be paid one-half (1/2) of the 
daily temporary assignment differential set forth in paragraph 19.08 below regard
less of the length of the shift. 

19.08 The daily temporary assignment differential shall be an amount equal to the difference 
in the maximum daily wage rate between the job title to which the employee is tempo
rarily assigned and the job title to which the employee is regularly assigned. 

19.09 Whenever an employee is temporarily assigned to perform job duties of a job title rated 
lower than their regular job, except as otherwise stated in this Agreement, the employee 
shall not suffer a reduction of their basic wage rate and shall be eligible for applicable 
differentials of the new assignment, 
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19.10 Temporary assignments shall not be made for longer than a six (6) monlh period in a 
calendar year, but may be extended as circumstances warrant upon mutual agreement 
between management and the Local Union involved. 

Lead Person 

19.11 The Company may, it it deems necessary, appoint a qualified non-management em
ployee to act as a Lead Person. A Lead Person may lead the efforts of other employees 
in the bargaining Unit or may do the work normally performed by a non-supervisory 
management employee. An employee so appointed may continue to perform Bargain
ing Unit work during such assignment. Such employee shall not take disciplinary action, 
prepare performance appraisals or make value judgments regarding other employees* 
performance. 

19.12 When practical, the group to be considered in the appointment of a Lead Person will 
consist of those employees in the same work group. Selection of a Lead Person will be 
made on a seniority or rotational basis, as determined locally between the Local Union 
and the Company, from those employees who volunteer and are qualified and available 
at the time the selection procedure begins. The Company shall determine those em
ployees who are qualified and available for such assignment. 

19.13 An employee so temporarily assigned shall receive a Lead Person differential of Four
teen Dollars ($14.00) per day lor each day worked as a Lead Person. 

19.14 Prior to the commencement of the assignment, the employee shall be told whether the 
appointment will be on a daily, weekly or longer basis. However, the assignment may be 
terminated earlier based upon the needs of the business. 

On Call 

19.15 The Company may assign qualified employees Irom among those who volunteer, on a 
rotational basis, to be "on calf with a pager or another type of notification device and to 
be available for out-of-hours work on a daily or weekly basis. 

19.16 When so assigned, the employee will carry the pager or notification device at all times 
from the end of his/her shift to the beginning of his/her next scheduled shift. In addition 
to payment for any time worked, the employee will be paid a differential of Twenty Dol
lars ($20) for each day the employee is "on call". 

ARTICLE 20 

CLASSIFICATION AND TREATMENT OF 
REGULAR PART-TIME EMPLOYEES 

20.01 The classification of a regular part-time employee is based on the employee's "part-time 
equivalent workweek" which shall be determined prospectively by dividing the employee's 
total normally scheduled hours per month by 4.35 and rounding the result to the next 
higher whole number. (Illustration: 68 hours per month divided by 4.35 equals 15.6, 
rounded to a "part-time equivalent work week" classification of 16.) 

20.02 The "part-time equivalent work week" classification of each regular part-time employee 
shall be reviewed by the Company no less often than every six (6) months on April 1 and 
October 1 of each year and adjusted on a prospective basis, it appropriate. In determin
ing whether such adjustment is appropriate, the Company will consider the actual aver
age number of hours worked per month (excluding overtime hours) during the preced
ing six (6) month period and the likelihood that such number of work hours will continue 
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for a reasonably foreseeable period of time. Classification review information will be 
provided to the Union. 

20.03 Where applicable, payments to a regular part-time employee under Company benefit 
plans shall be prorated based on the relationship of the individual part-time employee's 
"part-time equivalent work week" classification to a forty (40) hour work week. A regular 
part-time employee shall not be paid for time not worked for absence due to sickness 
(not under the "Ameritech Pension Plan" and/or the "Sickness and Accident Disability 
Plan" or their successor Plans) unless such absence due to sickness occurs on a day of 
the week on which the employee is scheduled to work. Regular employees who are on 
the active payroll of the Company as of December 31,1980, and who works part time on 
or after January 1, 1981, shall thereafter continue, during the current term of employ
ment, to receive payments for the benefits and other items listed above on the same 
basis as was applicable to a part-time employee on December 31,1980. 

20.04 Benefit levels and associated premium payments for regular part-time employees 
are defined in the Company benefit plans. Regular employees who were on the 
active payroll of the Company as of December 31,1980, shall continue to be eligible 
for such coverage on the same basis as a regular full time employee regardless of 
classification. 

20.05 Except for payment for overtime hours worked, all hours worked by a regular part-time 
employee in an Emerging Product Center (EPC) and any equivalent retail sales or ser
vice center operation, shall be paid at the equivalent basic hourly wage rate for a com
parable regular full-time employee working a normal daily shift in the same job title, 
classification and work group. Payment to such a regular part-time employee for hours 
worked in excess of an equivalent normal daily shift or work week for a comparable 
regular full-time employee shall be at the applicable overtime rate for a comparable 
regular full-time employee based on such regular part-time employee's basic hourly 
wage rate. Any regular employee who was on the payroll of the Company on December 
31,1980, and who works part-time on or after January 1,1981, shall thereafter continue, 
during the current term of employment, to be paid on the same basis as was applicable 
to such part-time employee on December 31, 1980. 

20.06 Except for payment for overtime or premium hours worked, all hours worked by a regu
lar part-time employee* shall be paid at the equivalent basic hourly wage rate including 
applicable differentials for a comparable regular full-time employee. 

20.07 Overtime hours worked shall be paid at the rate of one and one-half (1 Vfe) times the 
basic hourly wage rate including applicable differentials*. Overtime is as defined in 
Article 2, Definitions, Section: Scheduling & Wage Related. 

20.08 A premium payment at the rate of one and one-half (1 W) limes the basic hourly wage 
rate including applicable differentials shall be paid to part-time employees* for hours 
worked as scheduled Sunday Shifts. Premium is as defined in Article 2, Definitions, 
Section: Scheduling & Wage Related. 

20.09 Regular part-time employees scheduled to work on a Recognized Holiday may be ex
cused without pay for time not worked to the extent that service requirements will permit 
and without loss of the Holiday Allowance payment. 

20.10 A Holiday Allowance will be paid on the basis of one-fifth (1/5) of the average weekly 
hours, rounded to the nearest quarter hour, based on the employee's "part-time equiva
lent work week" that is actually worked. The "part-time equivalent work week" is re
viewed every six (6) months on April 1 and October 1 of each year and adjusted on a 
prospective basis, if appropriate. 
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20.11 Regular part-time employees absent without pay, other than for Company excused ab
sences, on either the employee's last scheduled work day before the Recognized Holi
day or the employee's first scheduled work day after the Recognized Holiday shall not 
be paid a Holiday Allowance. 

20.12 A regular part-time employee who works a holiday shift will be paid: 

(A) A Holiday Allowance as defined in paragraph 20.10, and 

(B) A holiday premium payment* consisting of one and one-half (1 Vk) times the basic 
hourly wage rate including applicable differentials, for hours worked inside the 
employee's normally scheduled shift. 

(C) A Holiday premium payment rate" of two and one-half {2 &) times the basic hourly 
wage rate including applicable differentials for hours worked outside the employee's 
normally scheduled shift. This premium is not to be combined with other premiums 
to produce an effective rate greater than two and one-half (2 Vi) times the basic 
wage rate excluding applicable differentials. 

20.13 Regular part-time employees, when eligible, shall receive shift differential* in accor
dance with Article 19, Section: Shift Differential. 

20.14 Regular part-time employees, regardless of work week classification, shall be eligible 
(or Excused Work Days and Day-At-A-Time vacation days as provided in Article 22, 
Excused Work Days and Article 23, Vacations, Section: Day-At-A-Time. However, pay
ment for such days shall be on the basis of one fifth (1/5) of the average weekly hours, 
rounded to the nearest quarter hour, based on the employee's "part-time equivalent 
work week" that is actually worked over the past six (6) months on April 1 and October 1 of 
each year and adjusted on a prospective basis, if appropriate. 

20.15 A regular part-time employee must request a specific day in the calendar year other than 
a non-scheduled day, a Saturday, Sunday, another Recognized Holiday, Excused Work 
Day or vacation day to be observed as the employee's Floating Holidays. Those regular 
part-time employees who work only on Saturday and Sunday may schedule Floating 
Holidays on a Saturday or Sunday. 

'Excluding those regular part-time employees defined in paragraph 20.05 of this Article. 

ARTICLE 21 

RECOGNIZED HOLIDAYS 

21.01 The following are the Recognized Holidays for which regular employees shall be paid a 
Holiday Allowance consisting of a day's pay at the basic wage rate including applicable 
shift differential for which the employee is eligible pursuant to Article 19, Differentials, 
Section: Shift Differential: 

New Year's Day 
Martin Luther King Jr.'s Birthday* 
Good Friday* 
Memorial Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Friday After Thanksgiving 
Christmas Eve 
Christmas Day 
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An eligible employee must select one of these Holidays as a fixed Recognized 
Holiday. The remaining Holiday will be taken as a Floating Holiday and scheduled 
in accordance with 21.02 (B) below. 

21.02 The following provisions apply to eligibility and scheduling requirements for the Floating 
Holiday: 

(A) A regular employee with at least six (6) months of net credited service on January 1, 
shall be eligible for and shall designate one (1) Floating Holiday at that time. Em
ployees with less than six (6) months of net credited service on January 1, shall be 
eligible and shall designate one (1) Floating Holiday and it may be taken after six 
(6) months of service has been completed. 

(B) An eligible regular employee must request specific days in the calendar year other 
than a non-scheduled day, Saturday, Sunday, another Recognized Holiday, Ex
cused Work Day or vacation day to be observed as the Floating Holiday. 

(C) Employees who work on that Floating Holiday will receive pay treatment as de
scribed in paragraph 21.10 (A) and (B). 

21.03 Recognized Holidays observed Monday through Friday will be included in all basic weekly 
work schedules. 

21.04 When a Recognized Holiday falls on Saturday, employees not scheduled to work will have 
the option of electing either a paid Holiday Allowance or a day off with pay at their basic 
wage rate thereafter in the calendar year or during the first four (4) months of the following 
year as approved by the Supervisor, The day subsequently approved in lieu of the Satur
day holiday will be treated as the Recognized Holiday for all purposes and may not be 
changed or rescheduled. This provision does not apply to Floating Holidays. 

21.05 When a Recognized Holiday, falls on a Sunday, the following Monday shall be observed 
as the Recognized Holiday and shall be treated the same as any Monday on which a 
Recognized Holiday falls. For pay purposes, the Sunday shall be treated the same as 
any Sunday on which a Recognized Holiday does not fall. 

21.06 Employees may be scheduled for work on Recognized Holidays. The number of holiday 
shifts scheduled will be kept to the minimum required to meet the needs of the business. 
Schedules of individuals who will be required to work a Recognized Holiday shall be 
posted or otherwise made available by 3:00 p.m. on Thursday ol the second preceding 
week. 

21.07 Regular full-time employees scheduled to work on a Recognized Holiday may be ex
cused without pay for time not worked to the extent the service requirements will permit 
without loss of the Holiday Allowance. 

21.08 Regular full-time employees absent without pay other than for Company excused ab
sences, on either the employee's last scheduled work day before the Recognized Holt-
day or the employee's first scheduled work day after the Recognized Holiday shall not 
be paid a Holiday Allowance. 

21.09 If a regular full-time employee is absent from work because ol a personal illness on both 
of the regular work days which immediately precede and follow a Recognized Holiday, 
the Recognized Holiday shall be considered a day of illness and the entire absence 
shall be handled as any other illness case, 

21.10 A regular full-time employee who works a holiday shift will be paid: 

{A) A Holiday Allowance, as defined in paragraph 21,01, and 
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(6) A Holiday Premium payment consisting of one and one-half (1 Vz) times the basic 
hourly wage rate including applicable differentials for hours worked inside the 
employee's normally scheduled shift. 

(C) A Holiday Premium payment of two and one-half (2 Vt) times the basic hourly wage 
rate including applicable differentials for hours worked outside of the employee's 
normally scheduled shift. This premium is not to be combined with other premiums 
to produce an effective rate greater than two and one-half (2 &) times the basic 
wage rate excluding applicable differentials. 

21.11 If a call out occurs on a Recognized Holiday, a minimum of two (2) hours at the Holiday 
Premium rate as outlined in paragraph 21.10 (B) and (C) above will be paid, unless the call 
occurs less than two (2) hours before the start of the employee's next scheduled shift. 

21.12 When a Recognized Holiday falls within the employee's paid vacation period, the em
ployee will be allowed to reschedule one (1) day of vacation. Such day shall be sched
uled in accordance with Article 23, Vacations. This re-scheduled day shall be consid
ered a vacation day. 

21.13 Nothing in this Article requires the Company to change or provide any additional paid 
holiday(s) in the event the State or Federal government declares, changes, deletes or 
adds to State or Federally recognized days of observance or commemoration. The Com
pany shall not be obligated to recognize holidays other than those listed in this Article. 

ARTICLE 22 

EXCUSED WORK DAYS 

22.01 Each regular employee who has at least six (6) months of Net Credited Service on I 
January 1 of the respective years, 2005,2006,2007,2008 and 2009 shall be eligible for I 
four (4) Excused Work Days with pay and one (1) Excused Work Day without pay during 
each of such years. Each regular employee who has less than six (6) months Net 
Credited Service on January 1 or who is hired after January 1 of the above respective 
years shall be eligible for two (2) Excused Work Days with pay and one (1) Excused 
Work Day without pay to be taken after six (6) months service is completed. 

22.02 Employees who do not work on their paid Excused Work Day shall be paid their basic 
hourly wage rate including applicable shift differentials pursuant to Article 19, Differen
tials, Section: Shift Differential, provided they are on the active payroll of the Company 
on that Excused Work Day. 

22.03 Excused Work Days may be taken by regular full-time employees in one-half day incre
ments but cannot be pre-scheduled as part of the vacation selection process. One-half 
day Excused Work Days will be granted on a first come, first served basis, work condi
tions permitting and shall be one-half of the employee's normal work day. Treatment of 
one-half Excused Work Days, except as noted above, are subject to other provisions of 
this Article. 

22.04 Two (2) Excused Work Days may be taken by regular full-time employees in increments I 
of two (2) hours, provided, however, that if the length of an employee's scheduled daily | 
shift is not evenly divisible by two (2), the last increment of such Excused Work Day may 
be less than two (2) hours. Such Excused Work Day cannot be prescheduled as part of 
the vacation selection process and will be granted on a first come, first served basis, 
work conditions permitting. Treatment of this two (2) hour incremental Excused Work 
Day, except as noted above, is subject to other provisions of this Article. 



22.05 Employees who are on vacation or absent with pay on their paid Excused Work Day for 
reasons other than having observed il as an Excused Work Day shall have their paid 
Excused Work Day rescheduled if a vacation day would have been rescheduled under 
the same circumstances. 

22.06 If employees agree to work on their paid Excused Work Day and the day cannot be resched
uled, they shall be paid as applicable in accordance with the following subparagraphs: 

{A) Employees who agree to work before 3:00 p.m. on Thursday of the preceding week 
shall receive one (1) day's pay as set forth in paragraph 22.02 in lieu of their Excused 
Work Day and shall in addition be paid in accordance with the provisions of the Col
lective Bargaining Agreement covering work on a scheduled day of work. 

{B) Employees who agree to work after 3:00 p.m. on Thursday ot the preceding week 
shall receive one (1) day's pay as set forth in paragraph 22.02 in lieu of their Ex
cused Work Day and shall in addition be paid for a changed shift or tour assignment 
in accordance with Article 17. Scheduling and Payment for Time Worked, Section: 
Scheduling. 

ARTICLE 23 

VACATIONS 

Eligibility 

23.01 Regular employees shall be entitled to vacation with pay as follows: 

(A) Two (2) weeks vacation during each vacation year in which such employee's first to 
sixth service anniversary date falls. In the first year of employment, when an em
ployee completes six (6) months of service he/she will be granted one (1) week ot 
vacation. If the employee completes six (6) months of service and their first service 
anniversary falls within the same vacation year, only two (2) weeks of vacation shall 
be granted. The first week may be granted any time after the completion of six (6) 
months of service, and the second week granted after the completion of twelve (12) 
months of service. If such employee becomes eligible for a vacation week on or 
after December 1, such vacation may be "carried over" into the following year. 

(B) Three (3) weeks vacation during each vacation year in which such employee's 
seventh to fourteenth service anniversary date falls. 

(C) Four (4) weeks vacation during each vacation year in which such employee's fif
teenth to twenty-fourth service anniversary date falls. 

(D) Five (5) weeks vacation during each vacation year in which such employee's twenty-
fifth and subsequent service anniversary date falls, provided that such employee 
takes at least one week of such vacation between January 1 and the last full week 
of April, of such vacation year or between October 1 and December 30, inclusive of 
such vacation year. 

23.02 Vacation pay is based on the employee's basic wage rate including applicable shift 
differential which the employee has received for at least one (1) full week immediately 
preceding the vacation period, pursuant to Article 19, Differentials, Section: Shift Differ
ential. 

23.03 A "week" is a "calendar week" as defined in Article 2, Definitions. 
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23.04 When, pursuant to section 23.05 below, an employee schedules a vacation week which 
begins during the last week of December of the vacation year, the entire vacation week 
so scheduled shall be taken from the vacation entitlement for the vacation year in which 
the beginning of the week falls. 

Scheduling/Selection 

23.05 Regular employees In a work group may select vacattons in the order of their seniority 
as of the date of selection, in so far as work conditions permit. Management shall review 
its vacation selection guidelines with the appropriate Local President and/or designee 
by October 15. The vacation schedule composition will allow, at a minimum, one (1) 
person to take vacation in any given week unless mutually agreed otherwise between 
the appropriate Local President and/or designee and management. In the event an 
employee selects a vacation week which begins during the last week of December of 
the vacation year, any portion of such vacation week which falls in the next vacation year 
shall be treated as though it occurred in the vacation year in which the week began for 
purposes of vacation scheduling. 

23.06 The selection process used to select available lime-off, including vacation time, Ex
cused Work Days (paid and non-paid), Floating Holiday and days in lieu of holiday which 
Falls within scheduled vacation shall be as follows: 

(A) Selection shall be by seniority within the appropriate unit and shall be granted to the 
extent practicable consistent with force requirements and the needs of the business. 

(B) Regular employees shall be allowed to select scheduled vacation weeks from those 
made available. Only lull weeks of vacation are included in this first selection prior
ity. Full weeks shall be scheduled in the vacation year except where otherwise 
provided in this Article. After all employees in the work group have selected the 
required scheduled full vacation weeks, employees will be allowed a second selec
tion priority to select other time-off which includes day-at-a-time, Excused Work 
Days, Floating Holiday and day in lieu of holiday for which they are eligible. 

(C) Subject to the needs of the business and force requirements of the group, time-off not 
scheduled during the second selection priority may be selected by an employee on 
the basis of the earliest request to the employee's immediate supervisor. 

(D) Employees transferred (voluntary or involuntary) will be given the option to retain 
the week(s) as originally scheduled, or re-select from remaining weeks on the sched
ule in the group into which the employee was transferred. 

(E) The selection process shall be as stated above unless otherwise mutually agreed 
to by the Local President and Local management. 

Day-At-A-Tlme 

23.07 A regular employee who is eligible for two (2) or more weeks of vacation may choose to 
schedule one of those weeks of vacation to be taken on a day-at-a-time basis. An em
ployee who is eligible for three (3) or four (4) weeks of vacation may choose to schedule 
one (1) or two (2) weeks of vacation on a day-at-a-time basis. An employee who is 
eligible for five (5) weeks of vacation may choose to schedule one (1), two (2), or three 
(3) weeks of vacation on a day-at-a-time basis. 

23.0B Regular employees may elect to take up to three (3) days of eligible Day-At-A-Time 
vacation in one-half (1/2) day increments and will be subject to the same guidelines on 
one-half (1/2) day Excused Work Days as described in Articles 22.03 and 22.04. 

Sickness. Leave During Vacation 

23.09 If an employee is absent at the time scheduled for vacation and the employee returns 
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before December 31, the vacation may be rescheduled in the current year or if no time 
is available, the employee will be paid in lieu ol the remaining vacation. It the employee 
returns after December 31, the employee will be paid in lieu of the remaining vacation. 
In the case of "carry over" vacation, the employee may reschedule the carry over vaca
tion it sufficient time is available in the carry over period. If time is not available or if the 
employee does not return within the carry over period, the employee will be paid in lieu 
of the remaining vacation. 

23.10 When an absence due to sickness or disability begins during an employee's scheduled 
vacation and the employee notifies the Company within the calendar week in which the 
sickness or disability begins, such absence will be treated as vacation and any subse
quent consecutive calendar weeks of scheduled vacation will be treated as sickness or 
disability. When an absence due to sickness or disability begins during a regular 
employee's scheduled day-at-a-time vacation and the employee notifies the Company 
that day, the day of notice wit! be treated as a vacation day. Any subsequent consecutive 
day-at-a-time vacation will be treated as sickness or disability. Such reclassified vaca
tion time can be rescheduled. 

23.11 If vacation is deferred as described in paragraph 23.10 above, the deferred vacation 
shall be taken as early as practicable, subject to the approval of the employee's super
visor. The Steward will be advised of the decision as soon as is practical after approval 
has been given. 

Carry Over 

23.12 Regular employees may elect to carry over any number of their weeks of vacation (ei
ther full weeks or day-at-a-time) to the following year subject to the following terms: 

(A) In no case shall an eligible employee schedule less than one (1) week of vacation 
in any vacation year. 

(B) Any vacation time "carried over" from one vacation year to the next must be sched
uled and taken no later than the week beginning with the last Sunday in April of the 
year into which the vacation time is carried over. 

(C) For all vacation time "carried over" from one vacation year to the next, at least a like 
amount of vacation time for the vacation year into which the vacation time is carried 
over must also be scheduled and taken no later than the last Sunday in April of the 
same year, 

(D) Employees electing to carry over vacation time must schedule the "carried over" 
and the "matching" time at the same time the vacation selection for the current year 
is made. 

Payment In Lieu Of 

23.13 In case of death, wages associated with an unused portion of a regular 
employee's scheduled vacation shall be paid to the employee's beneficiary or to the 
employee's estate. 

23.14 Employees who are laid off shall not be eligible for any vacation payment during the 
period of the layoff. If, however, such employee is laid off before receiving the vacation 
for which an employee has become eligible in the vacation year of such layoff, such 
employee shall receive payment equal to and in lieu of such vacation, 

23.15 An employee leaving the Company tor reasons other than specified in this Article shall 
receive payment in lieu of any unused portion of the vacation for which such employee 
is eligible. 
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ARTICLE 24 

AUTOMOBILE MILEAGE EXPENSE 

24.01 Employees may elect to receive reimbursement for authorized incidental use of their 
automobile for Company business at the rate approved by the Internal Revenue Service 
(IRS) of the United States as a business use deduction per traveled road mile. In the 
event the IRS increases the standard mileage rate allowable as a business use deduc
tion from gross income during the term ot this Agreement, the Company shall increase 
the amount of reimbursement accordingly, effective on the first of the month following 
the effective date of the change by the IRS. 

ARTICLE 25 

TEMPORARY ASSIGNMENTS 

Detailing. Location Assignment 

25.01 The Company may direct an employee to start and/or end his/her shift at a Report or 
Detail Location. If the assignment to a Detail Location is for any reason other than train
ing, the Company shall seek qualified volunteers from the designated work group and 
job title. If a sufficient number of qualified employees from the designated work group 
and job title fail to volunteer for the detail assignment, the Company may assign the 
required number of qualified employees in inverse order of seniority. II the number of 
qualified volunteers within the designated work group and job title exceeds the number 
needed, selection will be made on the basis of seniority. 

25.02 In the event an employee is sent to a Detail Location in which the basic rate for the job 
title/job function is different, the employee shall receive the higher of the two (2) basic 
rates. When an employee is detailed to a job title rated higher than their regular job title 
at their Report Location, the employee is eligible to receive a Temporary Assignment 
Differential in accordance with Article 19, Differentials, Section: Temporary Assignment 
Differential. The employee shall also be eligible for any other applicable differentials and 
expenses at the Detail Location at the more favorable rate for the employee. 

25.03 An employee directed to start and/or end his/her work shift at a Detail Location, except 
as provided elsewhere in this Article, shall be reimbursed by means of a Daily Travel 
Allowance in lieu of paid travel time or expenses tor each day worked in accordance with 
the following table; 

Distance to Detail Location 
By Most Direct Route 

From 
Employee's Daily 
Normal Reporting Travel 
Location Allowance 

Less than 5 road miles $ 00,00 
5 but less than 10 road miles , $ 6.00 
10 but less than 15 road miles $ 13.50 
15 but less than 20 road miles $ 19,50 
20 but less than 25 road miles $ 25.50 
25 but less than 30 road miles $ 31.00 
30 but less than 35 road miles $ 33.00 

Under no circumstances shall Daily Travel Allowance be paid to an employee for any 
day or days on which board and lodging is furnished by the Company. 
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Board, Lodging &, Travel 

25.04 Employees assigned to a Detail Location over thirty-five (35) road mites by the most 
direct route from their Report Location may elect board and lodging or a Daily Travel 
Allowance of Forty-Five Dollars ($45.00). The employee must state such election when 
they are directed to the Detail Location and such election, when made, shall be effective 
for a minimum of two (2) scheduled days. The employee may change their election, to 
be effective for a period of a scheduled tour, by notifying their Supervisor before quitting 
on the Friday preceding the week in question. When approved, the employee may change 
their election during this scheduled tour for a day or days when conditions, such as 
inclement weather or extended work shift, warrant such a change. 

25.05 Whenever the Company is obligated to provide lodging, it shall select and pay for such 
lodging and shall provide transportation between the lodging location and the detail 
location. Should the employee elect to obtain their own living arrangements in the imme
diate vicinity of the Detail Location, a Daily Lodging Allowance of Thirty Dollars ($30.00) 
per night will be paid in lieu of Company provided lodging. In such case the employee 
must provide their own transportation to and from their place of lodging and (he Detail 
Location. 

(A) When the employee has chosen board and lodging, the Company shall reimburse 
the employee for meal expenses incurred by paying a Daily Meal Allowance of 
Forty Dollars ($40.00), or a flat allowance of Eight Dollars ($8.00) for breakfast, Ten 
Dollars ($10.00) for lunch, and Twenty-lwo Dollars ($22,00) for dinner for all meals 
which are not included in the price of the arranged board and lodging or otherwise 
included. 

(B) The Company shall also provide an incidental expense allowance of Eleven Dollars 
($11.00) per day to each employee on a Detail actually receiving board and lodging. 
The purpose of the incidental expense allowance is to compensate the employee 
for personal expenses other than board and fodging. An example of a covered 
expense would be laundry. 

(C) A telephone call home each day, not to exceed fifteen (15) minutes, shall be in
cluded as part of the employee's authorized expense. 

(D) When an employee is directed lo a Detail Location and is being provided board and 
lodging, in accordance with paragraphs 25.04,25.05 and 25.06 of this Section, the 
initial travel time to the Detail Location and the travel time involved when the em
ployee is directed to return to their Report Location, or to travel to another Detail 
Location, shall be paid the applicable wage rate plus differential, pursuant to Article 
19, Differentials. 

(E) When private surface transportation is used to travel to the Detail Location, employ
ees will be compensated for time spent in travel, via the most direct route to the 
Detail Location to which the employee has been assigned. In addition, the em
ployee will receive a mileage fee in accordance with Article 24, Automobile Mileage 
Expense, for actual miles driven by the most direct route to and from the employee's 
Detail Location or other Detail Locations. 

(F) When public transportation is used at the Company's direction, the time allowed 
shall be the actual time spent in travel, via the route specified by management, from 
the public transportation terminal from which the employee is directed to leave and 
the public transportation terminal in the community of the Detail Location. In addi
tion, surface transportation time, as specified above, but not less than thirty (30) 
minutes, shall be allowed between the employee's Report Location or Detail Loca
tion and the public transportation terminal to be used. 
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(G) When air transportation is directed, the Company shall specify the flight to be taken. 
The employee shall be granted approval, if circumstances permit, to use public or 
private surface transportation, instead of air transportation. 

(1) Compensation for use of public or private surface transportation will be limited, 
at maximum, to an amount equal to the price of a regular coach airline ticket on 
the Company selected airline. For private transportation, compensation will be 
paid according to the provisions of Article 24, Automobile Mileage Expense for 
road miles, by the most direct route, up to an amount equal to the price of a 
regular coach class ticket on the Company specified airline. For public surface 
transportation, compensation will be for the amount charged the employee for 
the purchase of the ticket used for admission on the surface transportation 
vehicle or an amount equal to the price of a regular coach class ticket on the 
Company specified airline, whichever is less. 

{2) Compensation for travel time will be (or the anticipated total time that would 
have been required (or travel via the air transportation specified. 

(H) When an employee receiving board and lodging on a detail assignment desires to 
return to the Report Location over the unassigned weekend or unassigned Com
pany Recognized Holiday, the employee may: 

(1) elect to remain on board and lodging; or 

(2) if transportation expenses to the Report Location are less than the expenses 
the Company would incur if the employee remains on Board and Lodging, the 
Company will pay for or furnish the round trip transportation in lieu of board and 
lodging. When paid for, reimbursement shall be at the rate authorized by Ar
ticle 24, Automobile Mileage Expense, or the price of a Company specified 
airline ticket, whichever is less; or if transportation expenses to the Report 
Location is more than the expenses the Company would incur if the employee 
remains on board and lodging the employee may: 

a) relum to the Report Location. However, the Company will only pay for 
the expense up to the amount the Company would have incurred had 
the employee remain on board and lodging. Any additional expenses 
will be the responsibility of the employee. 

b) elect, every third weekend, to be furnished transportation or transporta
tion expense from the detail location in lieu ol all board and lodging 
expenses and/or allowances for the weekend. 

Travel time outside of scheduled work time shall not be compensated for nor considered 
as time worked. 

25.06 If an employee elects the board and lodging provisions as outlined in paragraph 25.05 
above and is required to travel between Detail Locations, the employee shall be di
rected to travel either by Company vehide, public transportation oi private conveyance. 

(A) If the employee is directed to travel in a Company vehicle or by public conveyance, 
the employee shall receive the same work time consideration as described in para
graph 25.07 below. No transportation expense shall be paid when Company ve
hicle is used. If public transportation is utilized, the employee will be reimbursed for 
expenses incurred. 
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(B) Should the employee be granted approval to employ private transportation instead 
ot public transportation, the employee shall be reimbursed, as provided for in Article 
24, Automobile Mileage Expense, for the distance traveled between their Report 
and the Detail Location or between the Detail Locations as appropriate. Such travel 
time will be treated in accordance with paragraph 25.07 below. 

25.07 Employees who drive Company cars or trucks on Company business, or who are di
rected by their supervisor to travel in Company cars or trucks on Company business, 
shall be paid travel time on the same basis as those performing productive work. 

25.08 Where the requirements of statutes or regulations demand that per diem amounts in 
excess of a set amount be reported as income and the per diem amount set by this 
Agreement exceeds that amount, the employee may elect to receive either the per diem 
amount set by regulation or the per diem amount set by this Agreement. 

25.09 When an employee is required to travel outside of the SBC Midwest Region, the Com
pany and the Union may reach agreement that will increase the amounts detailed in this 
Article to cover extraordinary expenses which could be incurred by the employee. 

ARTICLE 26 

TRAINING AND EMPLOYMENT SECURITY 

Training & Retraining 

26.01 In the present environment of fast-paced technological developments and structural 
changes, the Parties recognize the benefits in offering to employees, training and re
training programs for personal or career development. 

26.02 The personal or career development training and the job displacement retraining pro
grams contemplated by this provision will be generic in nature and separate and distin
guished from the current job specific training instruction. Nothing in these programs will 
supersede the applicable promotion or transfer provisions of the Collective Bargaining 
Agreement. 

26.03 The Career & Personal Development Plan may be used as an educational self develop
ment aid to assist employees in their personal development or preparing themselves for 
career progression opportunities or job changes wilhin the Company. 

(A) Training shall be generic in nature as opposed to job specific and shall cover tech
nical, sales, clerical and other fundamental skills. 

(B) Any regular employee with at least one (1) year of net credited service shall be 
eligible to participate in such training under the terms of the program. 

(C) Participation by employees in the personal or career development training program 
shall be voluntary, and time spent by employees in such training shall be outside 
scheduled working hours and not paid or considered as time worked for any pur
pose. 

(D) Successful completion by an employee of any training or courses offered pursuant 
to such program will be taken into account by the Company when considering the 
employee for an upgrade or transfer. 
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26.04 The Career & Personal Development Plan may be used to prepare employees, whose 
jobs are being displaced or whose jobs are being restructured to a wage schedule with 
a lower maximum wage rate, to enhance their ability to qualify lor anticipated job vacan
cies within the Company. 

(A) Employees shall be informed of potential displacements as soon as possible and 
depending on the number of any anticipated job openings shall be offered training, 
if necessary, which is intended to enable them to qualify for such job openings in 
the Company. 

(B) All regular employees, who are notified of potential displacement of their current job 
or job restructuring to a lower wage rate, shall be eligible to participate in such 
training regardless of length of service. 

(C) Participation by employees in job displacement training shall be voluntary, and time 
spent by employees in such training shall be outside scheduled working hours and 
not paid or considered as time worked for any purpose, unless the Company deter
mines it appropriate in specific instances to permit the employees to receive such 
training during working hours. 

The Career & Personal Development Plan 

26.05 There shall be a program called the "Career & Personal Development Plan", hereafter 
relerred to as "CPDP" and such Program will include the following: 

(A) Assessment of employee's aptitude/skills through a counseling process; 

(8) aid to employees returning to school (including where to focus formal education 
and how to develop a support network at the school); 

<C) assistance in sharpening training skills, studying and testing; and 

(D) assessment of prior formal and informal education for college credit. 

Each employee eligible for and participating in CPDP will be eligible for any or all por
tions of the Program, provided a CPDP counselor finds such portions of the Program 
appropriate for the employee. 

26.06 Those employees eligible for CPDP must be: 

{A) Classified as regular full-time employees or regular part-time employees whose 
equivalent work week classification is twenty-five (25) hours or more; 

<B) on the active payroll; 

(C) in possession of at least one (1) year net credited service; and 

(D) notcorxxinrer%enrdledinany<^omparry-srxinsc<edt^ 

26.07 Eligibility to remain in the Program will be forfeited by those who on two (2) occasions 
fail a course during their participation in CPDP and/or who fail to complete a course 
while participating in the Program. Disability or business reasons may be grounds to 
waive such ineligibility at the Company's discretion. An employee who participates in 
CPDP and who is adversely impacted by the decisions of the Program Administrator on 
his or her curriculum or on his or her eligibility to participate in CPDP may appeal such 
decision through a Union representative to the appropriate Executive Director - Labor 
Relations or his or her designee. Employees dropped from the Program may be rein
stated to the Program after waiting for at least one (1) academic year. 
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26.08 Enrollment by employees in CPDP will be voluntary and time spent by employees in the 
Program will be outside of scheduled working hours and not paid or considered as time 
worked for any purpose. 

26.09 Employees eligible for CPDP may receive counseling, testing and Company pre-paid 
tuition assistance. 

26.10 Selected educational institutions wilt be utilized to deliver services, courses and pro
grams. The Company reserves the right to approve institutions, services, courses and 
programs. 

26.11 Employees participating in CPDP will be reimbursed for fifty percent (50%) of textbook 
costs annually upon successful completion of approved courses and programs. Partici
pants will also be reimbursed tor one hundred percent (100%) of fees to a maximum of 
Two Hundred Fifty Dollars {$250) annually upon successful completion of approved 
courses and programs. 

26.12 The amounts of any refunds, charges for negligence, and outside assistance {grants, 
remissions, scholarships, veteran's assistance, etc.) shall be deducted from the Pro
gram payments. 

26.13 In no event will the cost to the Company for each employee's direct CPDP expenses 
(i.e. tuition, books, fees, workshops, counseling) exceed Three Thousand Five Hundred 
Dollars {$3,500) annually. Employees participating in the Program at the time this cost 
figure is reached will be able to complete the course in which they are currently enrolled 
and be reimbursed according to this Section. 

26.14 The Program Administrator, to be determined by the Company, shall carry out the pur
pose and intent of the CPDP 

26.15 A Union representative will provide assistance and advice to the Company via the ap
propriate Executive Director - Labor Relations or his or her designee regarding the ef
fectiveness of the Program. Recommendations for additions, amendments, or deletions 
to the Program shall be submitted to the Program Administrator. Nothing in the Program 
or its administration shall be subject to the grievance and arbitration procedures as set 
forth in Article 12, Problem Resolution Procedures. 

26.16 The Company will make payments for any courses, testing and/or counseling that begin 
before the expiration of this Agreement. 

Technological Change 

26.17 The Union and the Company realize the need for joint discussion and cooperation in 
resolution of issues related to technological change and change in the business of the 
Company. 

26.18 The Company and the Union recognize the need to discuss major technological changes 
(including changes in equipment, the design, testing, implementation and evaluation of 
new technology, organization, or methods of operation) that may or will affect the Com
pany and its employees. 

26.19 The Parties, therefore, will attempt to diminish or abolish the detrimental effects of any 
such technological change by reviewing problems, discussing the application and terms 
of various contract provisions and Company programs and recommending solutions to 
problems in this area. 

26.20 The Company shall notify the Union at least six (6) months in advance of planned major 
technological changes, when possible through the Labor Advisory Forum, The Com-
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pany shall advise the Union of its plan with respect to the introduction ot such changes, 
and shall familiarize the Union with the progress being made. 

Supplemental.Income Protection Program 

26.21 If during the term of this Agreement, the Company notifies the Union in writing that a 
force surplus condition may exist as defined in Section: Force Adjustment, below, and 
said force surplus cannot be eliminated through force rearrangement, the Company 
shall offer Supplemental Income Protection Program (SIPP) benefits as follows: 

(A) Prior to a formal declaration of surplus, SIPP shall be offered to employees, in 
seniority order, in an anticipated Surplus Work Group, and to the extent necessary 
to eliminate the anticipated surplus. These employees will have four (4) working 
days to respond to the offer. 

Employees accepting SIPP as outlined above shall be required to remain with the 
Company until that date determined by management to be the employee's sever
ance date in order for the employee to receive the SIPP payment. 

(B) An employee's election to leave the service of the Company and receive Supple
mental Income Protection Program benefits may not be revoked. 

26.22 If during the term of this Agreement, the Company deems it appropriate, for reasons 
other than force surplus, Supplemental Income Protection Program benefits may be 
offered and employees may elect, in order of seniority, to leave the service of the Com
pany and receive such benefits subject to the following conditions: 

(A) The Company shall determine the number of employees in such job titles and work 
locations where the program may be offered. 

(B) The number of employees who may make such election shall not exceed the num
ber of employees determined by the Company. 

(C) An employee's election to leave the service of the Company and receive Supple
mental Income Protection Program benefits must be in writing and transmitted to 
the Company within thirty (30) days from the date of the Company's offer in order to 
be effective and it may not be revoked after such thirty (30) day period except as 
provided in subparagraph (E) below. 

(D) Within sixty (60) days of the close ol the offer period, the Company will notify em
ployees in writing that their election to leave service and receive Supplemental 
Income Protection Program benefits has been accepted. When possible, such no
tice will include an anticipated date that employees will be removed from the 
Company's payroll. 

(E) If employees have been given an anticipated date of removal from the Company's 
payroll and the Company subsequently notifies employees that the date has been 
delayed by ninety (90) days or more, such employees shall have the option of 
revoking their Supplemental Income Protection Program election by notifying the 
Company in writing within ten (10) days of the Company's notification of delay. 

26.23 Supplemental Income Protection Program payments for employees who so elect to leave 
the service of the Company in accordance with paragraphs 26.21 or 26.22 shall be 
based on the employee's basic weekly wage rate, prorated for pad-time employees, 
and term of employment at the time of leaving service and shall be computed in accor-
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dance with the following schedule: 

Term ot Employment 
Less than 6 months 
6 months but less than one year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but less than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less than 10 years 
10 years but less than 11 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

The appficable number of weeks multiplied by the employee's basic weekly wage rate, 
prorated for part-time employees, shall equal the total amount payable to the employee, 
but shall in no event exceed Thirty One Thousand Dollars ($31,000). 

26.24 Supplemental Income Protection benefits shall, at the employee's option, be paid as 
follows: (i) One-half of the total amount calculated above shall be paid as a lump sum 
within sixty (60) days after the employee has left service and the remaining half will be 
paid in monthly amounts of Six Hundred Dollars ($600.00) beginning within thirty (30) 
days after the employee has left service and continuing until the total amount has been 
paid; or (2) The total amount calculated above shall be paid as a lump sum within sixty 
(60) days after the employee has left service; or (3) the total amount calculated above 
shall be paid out in twelve (12) equal monthly payments. 

26.25 In addition to the Supplemental Income Protection Program payments described above, 
employees will receive compensation for any vacation days, Excused Work Days and 
Floating Holidays to which they are eligible at the time of leaving the Company's service. 

26.26 In no event shall an employee receiving Supplemental Income Protection Program pay
ments be eligible to receive a termination payment in accordance with the provisions of 
Section: Termination Payments, following. 

26.27 Any employee who has elected to leave the service of the Company and has received 
Supplemental Income Protection Program payments and who is subsequently employed 
or reemployed by SBC Midwest or a company directly or indirectly owned by SBC Mid
west which participates in the Ameritech Pension Plan (APP) or successors or assigns 
thereto, will be treated as follows. If the number of weeks from the effective date of 
leaving service to the date of employment or reemployment is less than the number of 
weeks pay upon which the total payment was based, exclusive of any payment in lieu of 
vacation, the amount paid to the employee for the excess number of weeks shall be 
considered as an advance to the employee by the Company and repayment shall be 
made through payroll deductions by the employing Company at the rate of fifteen per
cent (15%) of the employee's basic weekly wage rate until the amount of the excess is 
repaid. 

26.28 No portion of this Section: Supplemental Income Protection Program, shall be subject to 
arbitration. 

Amount of Payment 
None 

1 week pay 
2 weeks' pay 
3 " " 
4 « tt 
5 w « 

6 " " 
8 " " 
10 " " 
12 " 
14 " 
(6 " 
19 " 
22 » « 
25 " 
28 " 

+4 weeks each 
additional full year 
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In those cases where the total lump sum payment the employee is to receive exceeds 
Five Thousand Dollars ($5,000), an initial lump sum payment of Five Thousand Dollars 
($5,000) shall be made after the employee reports to the new position. Subsequent 
lump sum payments of Five Thousand Dollars ($5,000) (or a portion thereof) shall con
tinue to be made at six (6) month intervals until the total amount is paid to the employee, 
provided the following conditions are met: 

• The employee has a valid Surplus Transfer Request on tile for transfer to a position 
lateral to their former title; 

• The employee has not rejected a job offer for a position lateral to their former title; and 

• The employee has not returned to a position lateral to their former title 

Any former surplus employee eligible for payment under the Reassignment Pay Protec
tion Plan shall receive priority consideration after regular surplus employees for such 
vacancies identified on the employee's Surplus Transfer Request for the period of time 
he/she is covered by the Reassignment Pay Protection Plan. 

26.31 Employees treated in accordance with the Pay Protection Plan provisions of the Febru
ary 1, 2001 through April 3, 2004 Collective Bargaining Agreement between the Union 
and the Company, shall continue to be treated in accordance with such provisions until 
the employees' Pay Protection Plan benefits terminate. 

Relocation 

26.32 A regular employee transferring at Company request to a new Report Location which is 
thirty-five (35) or more road miles by the most direct route farther from their residence 
than was the old Report Location, shall be eligible for treatment under the Relocation 
Plan. 

26.33 A regular employee who is required to relocate their residence as a result of a perma
nent transfer initiated by the Company shall receive, per household, a single tump sum 
payment for relocation expenses. 

This payment, which shall be Sixteen Thousand Dollars ($16,000) for an employee 
owning their principal residence or paying a mortgage on their principal residence or 
Eight Thousand Dollars ($8,000) for an employee renting their principal residence, shall 
be paid upon acceptance of the transfer by the employee. Local, State, Federal, and 
FICA taxes on the payment shall be withheld. The payment must be returned to the 
Company if the employee does not both report to the new Report Location as assigned 
and relocate his or her residence within one (1) year of the transfer effective date unless 
an extension has specifically been authorized by the Company. An employee who re
ceives moving expense allowances as specified in this Article except those retiring with 
a service pension as defined in the APP, or successors or assigns thereto, will repay all 
benefits received within thirty (30) days, if the employee voluntarily terminates employ
ment with the Company within two years from the effective date of the transfer. An 
employee who terminates employment with the Company under the provisions of a 
SIPP offer is excluded from the payback provisions of this Article. No receipts or other 
proof of expenses shall be required; however, an agreement must be signed by the 
employee, agreeing to the above mentioned conditions. 

26.34 A maximum of six (6) paid scheduled days off, which may be taken in con/unction with a 
weekend or with vacation days, shall be given for house hunting or moving. 
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SAMPLE 

PAYBACK POLICY 
AGREEMENT 

In consideration for certain relocation assistance benefits being extended to me by SBC Mid
west (herein "The Company") as a result of my having accepted the position of 

located at , I hereby 
agree to repay to the Company any and all relocation assistance benefits paid to me by the 
Company if one of the following stated cases occur. I will repay these benefits if I fail to relocate 
my residence within one (1) year of the effective transfer date or if I voluntarily terminate my 
employment with the Company within two (2) years from the effective date of the transfer, 
except where I retire with a service pension as defined in the APP, or successors or assigns 
thereto. 

I further agree that said repayment will be made by me within 30 days of said voluntary termi
nation of my employment with the Company. 

Signature: Witness: 

Date: Date: 

Signed and Sealed this day of , 20 

Notary Public: 

For the County of , State of. 

Force Adjustment 

26.35 The Company shall decide the necessity for and shall determine the extent of any force 
adjustment. Changes in employee job titles in the normal course of operations of the 
business, either at the employee's request or as a manager-initiated action, shall not 
constitute a force adjustment. There shall be no layoff of regular full-time employees if 
there are any outside contractors performing the same work, in the same work group, at 
the same work location, as performed by the Surplus Employee Group. 
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26.36 Definitions: 

These definitions shall apply for purposes of force adjustment only. 

(A) Lateral Transfer - A lateral transfer is a change to another place of reporting with the 
same job title or to another job title, for which the maximum basic rate of pay is 
within or equal to plus Twenty-Five Dollars ($25) or minus Ten Dollars ($10) of the 
established maximum basic rate of pay for the employee's prior job title. 

(B) Downgrade - A downgrade is a change to a job title with an established maximum 
basic rate of pay which is more than Ten Dollars ($10) lower than the employee's 
prior job title. 

(C) Surplus Employee Group - A Surplus Employee Group, as determined by the Com
pany, is the group in which the surplus exists. 

(D) Hometown Job Area {HJA) - The Hometown Job Area comprises the Exchange in 
which the Surplus Employee Group is located and those contiguous Exchanges 
within the same state. (An Exchange is the territory designated for exchange tele
phone service for a city or town and its environs. These are set forth in Attachment 
1 to this Article.) 

(E) Expanded Hometown Job Area (EHJA) - An Expanded Hometown Job Area com
prises the Hometown Job Area and those Exchanges contiguous to the Hometown 
Job Area within the same state. 

(F) Surplus Transfer Request - A Surplus Transfer Request is a transfer request that 
affords a surplus employee the opportunity to receive consideration for any avail
able non-management position at any location within the Company and priority 
consideration for any lateral or downgrade placement. In addition, a surplus em
ployee shall have priority consideration for available non-management upgrade 
positions in the EHJA if the surplus employee has qualifications for the job that are 
substantially equal to those of other candidates and has self-nominated for the 
position through the Non-management Staffing Plan. 

(G) Voluntary Supplemental Income Protection Program (SIPP) Candidate Request -
Any regular full-time, non-surplus employee who has met time-on-title requirements 
may express interest in receiving SIPP by submitting a Voluntary SIPP Candidate 
Request. Such a candidate shall have two (2) business days following a Voluntary 
SIPP Payment offer by the Company to confirm acceptance of the offer. Failure to 
confirm acceptance within this time frame shall result in the Request being can
celed. In such a case, a new Request may not be submitted for thirty (30) calendar 
days following the cancellation of the prior Request. A former surplus employee i 
who has been placed in an upgrade position vacated by the acceptance of a Volun- I 
tary SIPP Payment by a Voluntary SIPP Candidate must reestablish time-on-title ' 
prior to submitting a Voluntary SIPP Candidate Request. 

(H) Transitional Leave of Absence {TLA) - The Transitional Leave of Absence is a 
leave that may be offered to eligible surplus employees as business needs dictate 
in order to eliminate a surplus condition. The TLA only applies to surplus employ
ees who, as of their force disposition date, are within twenty-four (24) months of 
achieving eligibility under the APP or successors or assigns thereto and who have 
not declined a lateral job offer in the HJA. A TLA may be offered no earlier than 
twenty-eight (28) calendar days following the surplus notification. 

26.37 When the Company determines that a force surplus exists, it shall, prior to notifying the 
affected employees, advise the Union in writing with respect to the employee group(s) 
involved, job title(s) and approximate number of employees affected, the location(s) or 
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geographical area(s), and the anticipated force disposition date. Notification to the af
fected employees shall be made as soon as practicable, but no later than ninety (90) 
calendar days prior to the anticipated force disposition date. No affected employee shall 
be involuntarily terminated prior to ninety (90) calendar days following such notification. 
Any employee who elects not to accept a job in the Hometown Job Area which does nol 
result in a downgrade shall be considered to have resigned from the Company and will 
not be paid a termination payment. 

Surplus orientation meetings shall be held with affected employees as soon as practi
cable. During these meetings the procedures and due dates described in this Section 
shall be explained. 

26.38 The Company shall first attempt to reduce or eliminate the surplus within the Surplus 
Employee Group by offering lateral transfers by order of seniority, offering downgrades 
by order of seniority and involuntarily moving employees by inverse order of seniority to 
lateral positions within the employee group within the HJA. 

26.39 An affected employee shall notify the Company of their acceptance of any "follow-the-
work" job offer, where applicable, within thirty (30) calendar days following the affected 
employee's surplus notification or by such later date as is determined by the Company. 
Failure to so notify the Company by the deadline date shall constitute rejection ol the 
offer. 

Whenever a surplus situation exists which requires that employees within the Surplus 
Employee Group have the opportunity to "follow the work" to another employee group, 
the employees from both employee groups shall be considered on a "pooled seniority 
basis" lo fill available jobs within the then consolidated employee group. 

26.40 In the event that a surplus remains following the application of paragraph 26.21(A), 
preceding, the Company shall canvass non-surplus employees who have filed Volun
tary SIPP Candidate Requests for confirmation that they are willing to accept Voluntary 
SIPP Payments under Section: Supplemental Income Protection Program, above, and 
voluntarily terminate from the Company, 

(A) Voluntary SIPP Payments shall be offered to non-surplus Voluntary SIPP Candidates 
beginning no earlier than thirty-two (32) calendar days following the affected employ
ees' surplus notification. Such a Candidate will have two (2) working days following a 
Voluntary SIPP Payment offer to confirm acceptance of the offer. 

(B) The canvassing of Voluntary SIPP Candidates and the placemeni of qualified sur
plus employees in the vacancies thus created, shall be in seniority order and in the 
following order of consideration: 

(1) The same job litle in the HJA; 

(2) The same job title in the EHJA {if the employee has expressed an interest in 
the position on the Surplus Transfer Request); 

(3) A lateral position in the HJA; 

(4) A lateral position in the EMJA (if the employee has expressed an interest in the 
position on the Surplus Transfer Request); 

(5) A downgrade in the HJA; 

(6) A downgrade in the EHJA (if the employee has expressed an interest in the 
position on the Surplus Transfer Request). 
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(7) The same job title, a lateral position or a downgrade (in that order) in up to four 
(4) exchanges outside the EHJA as specified by the surplus employee on the 
Surplus Transfer Request. 

(C) If a surplus employee refuses a job offer under paragraph 26.40. (B) no further job 
offers for that job title and location shall be made to the employee. 

(D) Any surplus employee who does not receive a job offer as outlined above may elect 
to replace the most senior Voluntary SIPP Candidate (for whose job the surplus 
employee is qualified) who has confirmed interest in accepting the Voluntary SIPP 
Payment and who holds the same job title as the surplus employee within the state, 

(E) Any remaining surplus employee who does not receive a job offer as outlined in 
paragraph (D) may elect to replace the most senior Voluntary SIPP Candidate (for 
whose job the surplus employee is qualified) who has confirmed interest in accept
ing the Voluntary SIPP Payment within the state. 

26.41 Any surplus employee who has filed a Surplus Transfer Request within the requisite 
time frame, but has not received a job offer prior to the Force Disposition Date, and for 
whom no Voluntary SIPP Candidates were identified in accordance with Article 26.40 
(A) and (B) above, shall be entitled, by order of seniority, to displace the least senior 
employee with their same job title, in their same Market Business Unit or in their same 
operating division of the Network organization, within the Hometown Job Area, provided 
the senior employee meets the basic qualifications of the job. [The displaced junior 
employee shall be subject to layoff fourteen (14) calendar days following notification of 
displacement.] 

26.42 if a surptus remains after application of paragraph 26.40, preceding, any remaining 
surplus employees within the Surplus Employee Group may, upon election: 

(A) Displace, if such displacement can be achieved with limited or no training, the least-
senior occasional, temporary or regular limited term employee within the EHJA. A 
surplus employee who displaces an occasional, temporary or regular limited term 
employee shall assume that employee's work completion date and the surptus 
employee's force disposition dale shall be extended to coincide with the completion 
date. The employee shall also retain surplus status and job title up to the date of the 
extended force disposition date, 

(B) Be allowed to fill an available, open requisition which has been submitted under the 
classification of regular limited term which requires more than little or no training for 
which the surplus employee is qualified. A surplus employee who accepts such a 
position will assume the work completion date established for the regular limited 
term position and will no longer be considered surplus lor the purpose of priority 
placement consideration, although other provisions of Article 26 will apply. In addi
tion, after accepting this regular limited term position, the surplus employee may 
not participate in the Non-management Staffing Plan unless approved by the Com
pany. Should the position be reclassified as regular full-time, or after twenty-four 
(24) months on the assignment, the employee would assume non-surplus status. If 
the employee should be work completed on the work completion date of the regular 
limited term assignment, the provisions of this article regarding termination pay and 
other related issues would apply. 

26.43 At the force disposition date, any remaining surplus employees within the Surplus Em
ployee Group who have not previously accepted SIPP or a job offer, shall be laid ofl by 
inverse order of seniority until the surplus is eliminated. Such employees shall receive 
termination payments in accordance with Section: Termination Payments following. 
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26.44 Wage treatment for employees who accept or receive jobs pursuant to the Force Adjust
ment procedures, set forth In this Section, shall be in accordance with the applicable 
provisions of this Collective Bargaining Agreement. 

26.45 The force adjustment procedure herein shall not preclude limited, mutually agreed upon 
Union-Management modifications with respect to the geographic scope of the HJA and 
EHJA. {"Union" shall mean the Vice President of District 4, CWA, or other designated 
representative. "Management" shall mean the Vice President-Labor Relations or other 
designated representative.) Any such modifications will apply on a one-time basis and 
will not serve as precedent tor other current or future force surplus adjustment proce
dures. 

26.46 Surplus employees who accept a job under paragraph 26.36 (F) and who meet the condi
tions outlined under Section: Relocation, above, shall receive relocation payments. Those 
relocated employees and those surplus employees that transfer out of their HJA may 
utilize the Non-management Staffing Plan to be considered for either a lateral job or a 
downgrade, for which they are qualified, in their former HJA or EHJA. This opportunity 
shall remain in effect for two (2) years following the placement necessitating the 
employee's relocation or transfer and the employee shall, in order of seniority with other 
employees similarly situated, be given first preference, after surplus for a lateral job or a 
downgrade. The relocated employee shall not receive reimbursement for relocation 
expenses back to their former exchange, 

Recalls & Reemployment 

26.47 ff additions to the work force are required in any work group within two (2) years of the 
last layoff made in such work group under a program of layoffs, the Company shall 
proceed as follows before hiring new regular employees. 

26.48 The Company shall offer reemployment in order of seniority to regular full-time laid off 
employees, provided that the period of layoff of such former employees does not ex
ceed two (2) years, in the following order: 

(A) Former employees who were laid off from the work group. 

(B) Former employees whose work location at the time of layoff was less than thirty-five 
(35) road miles, by the most direct route, from the work location of the work group 
being added to and who were qualified by experience at the time of layoff to perform 
the duties of an available job. 

(C) Former employees the same as described in (B) above except who were not qualified 
by experience at the time of layoff to perform the duties of an available job. 

(D) Former employees whose work location at the time ol layoff was thirty-five (35) road 
miles or more, by the most direct route, from the work location of the work group 
being added to and who were qualified by experience at the time of layoff to perform 
the duties of an available job. 

(E) Former employees the same as described in (D) above except who were not quali
fied by experience at the time of layoff to perform the duties of an available job. 

26.49 Former employees under paragraph 26.48 (C) and (E) above who are offered a job and 
who wish to pursue the job opportunity, must demonstrate qualifications to the satisfac
tion of the Company which shall be identical to those the Company requires of newly 
hired employees. Failure to make such demonstration will not result in the former em
ployee being removed from the recall list, but will entitle the Company to consider the 
next appropriate candidate. 
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26.50 Former employees must keep the Company informed of the address at which they can 
be reached. Any offer of reemployment shall be made by registered, return receipt re
quested mail addressed to the latest address furnished by the former employee. When 
an offer of employment has been so made, the former employee shall indicate their 
acceptance within seven (7) work days from receipt of the Company's offer. 

26.51 The following actions on the part of a former employee will constitute a forfeiture of 
reemployment rights and the employee's name will be removed from the recall list: 

(A) Failure to notify the Company of their acceptance of an offer of reemployment within 
seven (7) days; 

(B) Failure to report for duty on the date specified after acceptance of the offer of reem
ployment; or 

(C) Refusal of the offer of reemployment within their former EHJA as set forth in Sec
tion; Force Adjustment, preceding. 

26.52 When a former employee is recalled and assigned to the same, a lateral or a lower rated 
job title than their job title at the time of layoff, they shall be placed on the new wage 
schedule at the same monthly step which they were at when laid off. 

26.53 Former employees whose new work location is thirty-five (35) or more road miles, by the 
most direct route, farther from their residence than was their work location at the time of 
layoff shall be granted a relocation allowance of Four Thousand Dollars ($4,000). How
ever, if the former employee participated in the Training Opportunity Plan (TOP) upon 
layoff, they will not be eligible for this relocation allowance. If paid, this relocation allow
ance must be returned to the Company if the former employee does not both report to 
their new work location and relocate their residence within one (1) year of the date of 
reemployment unless an extension has been specifically authorized by the Company. 
This relocation allowance is in lieu of any other payment for relocation expenses and shall 
be applied against the amount of termination payment to be repaid, if any, under the 
provisions of paragraph 26.5A of Section: Termination Payments. 

Termination Payments 

26.54 A termination payment, plus compensation for any vacation days, Excused Work Days 
and Floating Holidays to which the employee is eligible at the time of leaving the 
Company's service, shall be paid to a regular employee laid off because of lack of work, 
or may be paid at the discretion of the Company to an employee whose services are 
terminated for reasons such as unadaptability or inability to properly perform assigned 
job duties. 

26.55 In no event shall an employee receiving a termination payment be eligible to receive 
payments in accordance with the provisions of Section: Supplemental Income Protec
tion Program, above. Further, regular employees who are discharged or who resign 
from the service of the Company shall not be eligible for termination payments except as 
provided in paragraph 26.54 above. 

26.56 The amount of a termination payment shall be based on the employee's basic weekly 
wage rate, prorated for part-time employees, and term of employment at the time of 
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leaving service and shall be computed in accordance with the following schedule: 

Term of Employment 
Less than 6 months 
6 months but less than one year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but (ess than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less lhan 10 years 
10 years but less than 11 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

Amount of Pavmenf 
None 

1 week pay 
2 weeks' 
3 ' 
4 
5 ' 
6 • 
8 ' 

10 ' 
12 ' 
14 ' 
16 ' 
19 ' 
22 ' 
25 ' 
28 ' 

pay 
" 
n 

7> 

" 
" 
tj 

i t 

„ 
" 
" 
n 

" 
" 

+4 weeks each 
additional full year 

The maximum number of weeks payable as termination payments shall in no event 
exceed eighty-eight (88) weeks ol pay. 

26.57 Termination payments shall, at the employee's option, be paid as follows: (1) One-half of 
the total amount calculated above shall be paid as a lump sum within sixty (60) days 
after the employee has left service and the remaining half will be paid in monthly amounts 
of Six Hundred Dollars ($600.00) beginning within thirty (30) days after the employee 
has left service and continuing until the total amount has been paid; or (2) The total 
amount calculated above shall be paid as a lump sum within sixty (60) days after the 
employee has left service; or (3) the total amount calculated above shall be paid out in 
twelve (12) equal monthly payments 

26.58 An employee who has left the service of the Company and who has received a termina
tion payment and who is employed or reemployed by any of the companies referred to in 
paragraph 26.60 will be treated as follows. If the number of weeks from the effective 
date of leaving service to the date of employment or reemployment is less than the 
number of weeks' pay upon which the termination payment was based, exclusive ol any 
payment in lieu of vacation, the amount paid to the employee for the excess number of 
weeks shall be considered as an advance to the employee by the Company and repay
ment shall be made through authorized payroll deductions at the rate of fifteen percent 
(15%) of the employee's basic weekly wage rate until the amount of excess is repaid. 

26.59 A re-engaged employee who has received a termination payment and who is again laid 
off will be paid the difference between the computed payment to which he or she is 
eligible and the net amount of any payment which he or she may have received due to 
any previous layoff. 

26.60 The provisions of this Section do not apply in case of an employee leaving service 
voluntarily, an employee on a leave of absence, or an employee transferred to any other 
SBC Midwest Company or a Company directly or indirectly owned by SBC Midwest 
which participates in the APP, or successors or assigns thereto. 
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Extended Medical Coverage 

26.61 Employees who are not eligible for a service pension and whose employment is termi
nated as a result of layoff or application of the force adjustment procedures, or who elect 
to leave the service of the Company pursuant to the provisions of the Supplemental 
Income Protection Program, shall continue to remain eligible for coverage for up to 
eighteen (18) months under the Comprehensive Health Care Plan Program or its suc
cessor Program, as follows: 

(A) An employee whose Net Credited Service is five (5) years or more will be eligible 
for coverage at Company expense for a period of six (6) months following the month 
in which employment is terminated. The employee may elect to continue such cov
erage for an additional twelve (12) months at the employee's expense by paying 
the monthly premium amount. 

(B) An employee whose Net Credited Service is at least one (1) year but less than five 
(5) years will be eligible for coverage at Company expense for a period of three (3) 
months following the month in which employment is terminated. The employee may 
elect to continue such coverage for an additional fifteen (15) months at the employee's 
expense by paying the monthly premium amount. 

(C) An employee with less than one (1) year of Net Credited Service who is eligible for 
coverage at the time of termination of employment may elect to continue such cov
erage at the employee's expense for a period of eighteen (18) months following the 
month in which employment is terminated by paying the monthly premium amount. 

Payment of extended medical coverage by the Company, however, shall not extend 
the period of coverage beyond that required to be provided by the Consolidated 
Omnibus Budget Reconciliation Act ("COBRA") of 1986. 

26.62 The extended medical coverage shad be on the same basis and in the same amount to 
which the employee was entitled immediately prior to leaving the service of the Com
pany. If during the period of any extended medical coverage, as set forth above, the 
medical expense coverage is changed for employees who remain on the payroll, the 
same changes wilt be applied to persons participating in this extended medical cover
age program. 
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ATTACHMENT 1 
ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY, 

SECTIONS: FORCE ADJUSTMENT- EXCHANGES 

ILLINOIS 

ALGONQUIN 

ALTON 

ANTHXH 

DANVILLE 

OECATUR 

OEERFIELD 

ARLINGTON HEIGHTS OELAVAN 

ATHENS 

AURORA 

AVISTON 

6ARRINGT0N 

BARTLETT 

BATAVIA 

BEARDSTOWN 

BECKEMEYER 

BEECHER 

BELLEVILLE 

BELLWOOD 

BENSENVILLE 

BERYWN 

BETHALTO 

BIG ROCK 

BLUE ISLAND 

BLUFORD 

BRAIDWOOO 

BREESE 

BRIGHTON 

BfiOOKFIELO 

BUFFALO 

BURTON 

CAIRO 

CALUMET CITY 

CANTON 

CANTRAU 

CARLYLE 

CARY 

CATUN 

CENTRALIA 

CHAMPAIGN 

CHICAGO 

CHICAGO HEIGHTS 

CICERO 

COAL CITY 

COLUNSVILLE 

COLUMBUS 

CRESCENT CITY 

CRETE 

CRYSTAL LAKE 

OES PLAINES 

OIX 

DOWNERS GROVE 

DUNDEE 

DWIGHT 

EASTMOUNE 

EAST ST, LOUIS 

EDGEMONT 

EDGIMGTON 

EDWAROSVILLE 

ELBURN 

ELGIN 

ELK GROVE 

ELMHUR5T 

ELWOOD 

EVANSTON 

FAIRMOUNT 

FARMINGTON 

FIATT 

RTHIAN 

FOflESTICOOK CNTY) 

FORREST 

FOWLER 

FOX LAKE 

FRANKFORT 

FRANKUN PARK 

FREEBURG 

GALENA 

GARDNER 

GENEVA 

GEORGETOWN 

GERMANTOWN 

GIBSON CITY 

GILMAN 

GLEN CARBON 

CLENCOE 

GLEN ELLYN 

GLENVlEW 

GRANITE CITY 

GRANT PARK 

GRAYS LAKE 

GREENVILLE 

HALF DAY 

HAMPSHIRE 

HANNACITY 

HARDING 

HARMONY 

HARRISTOWN 

HARVARD 

HARVEY 

HERSCHER 

HIGHLAND PARK 

HINSDALE 

HOMEWOOD 

HUNTLEY 

ILLINOIS CITY 

INOIANOLA 

IPAVA 

ITASCA 

iUKA 

JOUET 

KANEVILLE 

KANKAKEE 

KASKASKIA 

KELL 

KINMUNDY 

LAGRANGE 

LAKE FOREST 

LAKE VILLA 

LAKE ZURICH 

LANSING 

LASALLE 

LEBANON 

LEMONT 

LEWISTOWN 

LIBERTY 

LIBERTYVILLE 

LISBON 

LOCKPORT 

LOMBARD 

MANHATTAN 

MANTENO 

MARENGO 

MARINE 

MAYWOOO 

MAZON 

MCCLURE 

MCHENRY 

MINOOKA 

MOKENA 

MOLINE 

MOMENCE 

MONEE 

MORRIS 

MOUND CITY 

MOUNDS 

M I VERNON 

MUNDELEIN 

NAPERVILLE 

NASHVILLE 

NEWARK 

NEW ATHENS 

NEW LENOX 

NORTHBROOK 

OAKFORDS 

OAK FOREST 

OAK LAWN 

OAK PARK 

OAKWOOD 

CFALLON 

OGLESBY 

OLIVE BRANCH 

ONARGA 

ORLAND 

OSWEGO 

OTTAWA 

PALATINE 

PALOS PARK 

PARK RIDGE 

PAYSON 

PEORIA 

PEOTONE 

PETERSBURG 

PISTAKEE HIGHLANDS 

PLAINFIELD 

PLANO 

PLATO CENTER 

PLATTVILLE 

OUINCY 

RIDGE FARM 

RIVERDALE 

RIVER GFIOVE 

RIVERSIDE 

RIVERTON WOOD RIVER 

ROCHESTER WOODSTOCK 

ROCKFORD YORKVILLE 

ROCK ISLAND ZION 

ROSELLE 

ROUND LAKE 

ST, ANNE 

ST, CHARLES 

ST. JOSEPH 

SALEM 

SAN JOSE 

SENECA 

SKOKIE 

SOUTH BELOrT 

SPRING BAY 

SPRINGFIELD 

STERLING 

UGAR GROVE 

SOUTH SUMMIT 

TAUULA 

TAMMS 

THEBES 

THORNTON 

TINLEY PARK 

TRENTON 

TRIVOU 

TROY 

UNION 

UTCA 

VANDALtA 

VERONA 

WARRENVILLE 

WATSEKA 

WAUCONOA 

WAUKEGAN 

WEST CHICAGO 

WEST DANA 

WESTERN SPRINGS 

WESTVILLE 

WHEATON 

WHEELING 

WILLOW SPRINGS 

WILMETTE 

WILMINGTON 

WINNETKA 
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INDIANA 

ACTON 
ALBANY 

ALEXANDRIA 

AMBOY 

ANDERSON 

ANDREWS 

ATTICA 

AUBURN 

BEDFORD 

BLOOMFIELD 

BL00MINGTON 

BLUFFTON 

BOONVILLE 

BOSWELL 

BROWNSBURG 

BRUCEVILLE 

BUCK CREEK 

BUNKER HILL 

BURLINGTON 

CARMEL 

CAYUGA 

CEDAR LAKE 

CHANDLER 

CHARLESTOWN 

CHARLOTTESVILLE 

CHESTERFiaD 

CHRISNEY 

CLINTON 

CaUMBUS 

CONVERSE 

COVINGTON 

CRAWFORDSVILLE 

CROWN POINT 

CULVER 

CUMBERLAND 

DALE 

DANA 

DANVILLE 

DARLINGTON 

DUGGER 

DVER 

EAST CHICAGO 

EATON 

EOINBURG 

ELtZABETHTOWN 

ELWOOD 

EVANSVTLLE 

FAIRLAND 

FISHERS 

FLAT ROCK 

FOWLER 

FRANKFORT 

GALENA 

GARY 

GASTON 

GREENFIELD 

GREENTOWN 

GREENWOOD 

HAMMOND 

HARTFORD CITY 

HELTONVILLE 

HIGHLAND 

HOPE 

HUNTINGTON 

INDIANAPOLIS 

JASONVILLE 

KENDALLVI11E 

KINGMAN 

KIRKLIN 

K0KOM0 

LADOGA 

LAGRO 

LAKE VILLAGE 

LEBANON 

LINTON 

LOWELL 

MANILLA 

MARION 

MARSHALL 

MARTINSVILLE 

MCCUTCHANVILLE 

MECHANICSBURG 

MELLOTT 

MERRILLVILLE 

MICHIGAN CITY 

MICH1GANTOWN 

MIDDLETOWN 

MONTEZUMA 

MONTPELIER 

MCORESVILLE 

MORGANTOWN 

MOROCCO 

MT. SUMMIT 

MT. VERNON 

MUNCIE 

NASHVILLE 

NEW ALBANY 

NEWCASTLE 

NEW HARMONY 

NEW MARKET 

NEW PALESTINE 

NEW WASHINGTON 

NEWBURGH 

NOBLESVILLE 

OAKLANOON 

OSCELOA 

OTTERBEIN 

OXFORO 

PARAGON 

PERU 

PLAINFIELD 

R C C K P O H T 

ROCKVILLE 

ROSEDALE 

RUSSIAVILLE 

ST. JOHN 

ST. JOSEPH 

ST. PHILIP 

SANDRTDGE 

SELLERSBURG 

SHELBYVILLE 

SHERIDAN 

SOUTUDE 

SOUTH BEND 

SPENCER 

SPENCERVILLE 

STEWART 

SUMMITVILLE 

TELL CITY 

TENNYSON 

UPLAND 

VEEDERSBURG 

VINCENNES 

WASHINGTON 

WAVELAND 

WAYNETOWN 

WEST LEBANON 

WEST NEWTON 

WHITING 

YORKTOWN 

ZIONSVILLE 
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ADA 
ALBION 

ALGONAC 

ALTO 

ANN ARBOR 

ATHENS 

AUBURN 

AUBURN HILLS 

BAD AXE 

BALDWIN 

BATTLE CREEK 

BAY CITY 

BEAVERTON 

BELOING 

BELLEVILLE 

BELLEVUE 

BENTON HARBOR 

BERGLAND 

BERRIEN SPRINGS 

BESSEMER 

BEULAH 

BIG RAPIDS 

9IRCH RUM 

BIRMINGHAM 

BOYNE CITY 

BRIGHTON 

BUCHANAN 

BYRON CENTER 

CADILLAC 

CALEDONIA 

CALUMET 

CARLETON 

CASNOVIA 

CEDAR SPRINGS 

CENTERUNE 

CHARLEVOIX 

CHARLOTTE 

CHEBOYGAN 

CHELSEA 

CLARE 

CLARKSTON 

CUO-HI MORRIS 

COLEMAN 

COMMERCE 

CORAL 

CROSWELL 

CRYSTAL FALLS 

DETROIT 

DEXTER 

DIMONDALE 

DRAYTON PLAINS 

DUTTON 

EASTTAWAS 

EATON RAPIDS 

ELK RAPIDS 

ESCANABA 

EVART 

FAIRGROVE 

FARMINGTON 

FARWELL 

FENTON 

FLAT ROCK 

a i N T 

FLUSHING 

FOWLERVILLE 

FRANKEMUTH 

FRANKFORT 

FREELAND 

FREMONT 

FULTON 

GALESBURG 

GLADSTONE 

GLADWIN 

GRAND BLANC 

GRAND HAVEN 

GRAND RAPOS 

GRANT 

GREENVILLE 

GWINN 

HARBOR SPRINGS 

HARRISON 

HASTINGS 

HILLSDALE 

HOLLAND 

HOLLY 

HOLT 

HOPKINS 

HOUGHTON 

HOWELL 

HUDSONVILLE 

MICHIGAN 

INDIAN RIVER 

INTERLOCKEN 

IONIA 

IRON MOUNTAIN 

IRON RIVER 

IRONWOOD 

ISHPEMING 

JACKSON 

JAMESTOWN 

KALAMAZOO 

KALKASKA 

LAKE LEELANAU 

LAKE LINDEN 

LAKE ODESSA 

LAKE ORION 

LANSING 

LAPEER 

LESLIE 

LIVONIA 

LOWELL 

LUTHER 

MACKINAC ISLAND 

MANCELONA 

MANISTEE 

MANTON 

MARINE CITY 

MARION 

MARNE 

MARQUETTE 

MARSHALL 

MARTIN 

MASON 

MAYFAIH 

MAYVILLE 

MENOMINEE 

MIDDLEVILLE 

MIDLAND 

MILAN 

MOtlNE 

MONROE 

MORLEV 

MT. CLEMENS 

NASHVILLE 

NEGAUNEE 

NEWAYGO 

NEWBERRY 

NEW BALTIMORE 

NEW BOSTON 

NEW BUFFALO 

NEW HAVEN 

NILES 

NORTHPORT 

NORTHVILLE 

NORWAY 

ONEKAMA 

OSCODA 

OTSEGO 

OXFORO 

PERKINS 

PETOSKEY 

PINCKNEY 

PLAINWELL 

PLYMOUTH 

PONTIAC 

PORT HURON 

PORTLAND 

REED CITY 

REESE 

RICHLAND 

ROCHESTER 

ROCKFORD 

ROCKWOOO 

ROMEO 

ROMULUS 

ROSEVILLE-

ROYAL OAK 

SAGINAW 

SAND LAKE 

SANDUSKY 

SARANAC 

SAULT ST. MARIE 

SCOTTVILLE 

SEBEWA1NG 

SOUTHFIELD 

SOUTH LYON 

SPARTA 

ST. CHARLES 

ST. CLAIR 

ST, IGNACE 

ST, JOSEPH 

STANDISH 

STEPHENSON 

THREE OAKS 

TRAVERSE CITY 

TRENTON 

TROUT LAKE 

TROY 

U6LY 

UTtCA 

VASSAR 

VICKSBURG 

WAKEFIELD 

WAUED LAKE 

WARREN 

WASHINGTON 

WATERSMEET 

WATERVUET 

WAYLAND 

WAYNE 

WEST BRANCH 

WHITE CLOUD 

WHITMORE LAKE 

WILLIS 

WYANDOTTE 

YPSILANTI 

ZEELAND 
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OHIO 

ABERDEEN 

AKRON 

ALLIANCE 

ALTON 

ARABIA 

ATWATER 

BARNESVILLE 

BEALLSVILLE 

BEAVERCREEK 

BEDFORO 

BELFAST 

BEILAIRE 

BELLBROOK 

BELLSVILLE 

BEREA 

BETHESDA 

6LOOMINGBURG 

BLOOMINGVfLLE 

BOWERSVILLE 

BRECKSVILLE 

6URTON 

CANAL FULTON 

CANAL WINCHESTER 

CANFIELD 

CANTON 

CARROLL 

CASTALIA 

CEDARVILLE 

CENTERVILLE 

CHAGRIN FALLS 

CHESIRE 

CHESTERLAND 

CHRISTIANS8URG 

CLARINGTON 

CLEVELAND 

COLUMBIANA 

COLUMBUS 

CONESVILLE 

CORNING 

COSHOCTON 

DALTON 

DANVILLE 

DAYTON 

DONNELSVILLE 

DRESDON 

DUBLIN 

DUFFY 

EAST LIVERPOOL 

EAST PALESTINE 

ENON 

FAIRBORN 

RNDLAV 

FLETCHER-LENA 

FOSTORIA 

FRANKLIN 

FREMONT 

FULTONHAM 

GAHANNA 

GALLIPOUS 

GATES MILLS 

GIRAD 

GLENFORD 

GNAOENHUTTEN 

GRAYSVILLE 

GREENSBURG 

GROVE OTY 

GROVEPORT 

GUYAN 
HARRISBURG 

KARTVIUE 

HILLCREST 

KILLIARD 

HILLSBORO 

HOLLAND 

HUBBARD 

INDENPENDENCE 

IRONTQN 

JAMESTOWN 

JEFFERSON VILLE 

KENT 

KIRTLAND 

LANCASTER 

LEETONIA 

LEROY 

LEWISVILLE 

LINDSEY 

LISBON 

LOCKBOURNE 

LONDON 

LOUISVILLE 

LOWELLVILLE 

MAGNOLIA-WAYNESBURG 

MANCHESTER 

MANTUA 

MARIETTA 

MARLBORO 

MARSHALL 

MARTINS FERRY-BRIDGEPORT 

MASSILLON 

MAUMEE 

MEDWAY 

MENTOR 

MlAMISBURG-W. CARROLLTON 

MlOOLETOWN 

MILLEDGEVILLE 

MINGO JUNCTION 

MOGADORE 

MONROE 

MONTROSE 

MURRAY CRY 

NAVARRE 

NELSONVILLE 

NEW ALBANY 

NEWCARUSLE 

NEW HOLLAND 

NEW LEXINGTON 

NEWMATAMORA 

NEW RIEGEL 

NEW WATERFORD 

NEWCOMERSTOWN 

NEWPORT 

NILES 

NORTH CANTON 

NORTH HAMPTON 

NORTH JACKSON 

NORTH LIMA 

NORTH ROYALTON 

NORWICH 

OLMSTED FALLS 

PAINESVILLE 

PHILO 

PERRYSBURG 

PIOUA 

F1TCHIN 

HAINSBORO 

RAVENNA 

REYNOLOSBURG 

RIO GRANDE 

RIPLEY 

ROGERS 

ROSEVILLE 

ROOTSTOWN 

RUSHVILLE 

SALEM 

SALINEVILLE 

SANDUSKY 

SEBRING 

SEDAUA 

SHAWNEE 

SOMERSET 

SOMERTON 

SOUTH CHARLESTON 

SOUTH SOLON 

SOUTH VIENNA 

SPRING VALLEY 

SPRINGFIELD 

ST.CLAIRSVILLE 

STEUBENVILLE 

STRONGSVILLE 

SUGAR GROVE 

SUGAR TREE RIDGE 

TERRACE 

THORNVILLE 

TIFFIN 

TOLEDO 

TORONTO 

TREMONTCfTY 

TRENTON 

TRINITY 

UHRICHSVILLE 

UNIONTOWN 

UPPER SANDUSKY 

VANOALIA 

VICTORY 

VINTON 

WALNUT 

WASHINGTON COURT 

WELLSVILLE 

WEST LAFAYETTE 

WEST JEFFERSON 

WESTERVILLE 

WHITEHOUSE 

WICKLIFFE 

WILLOUGHBY 

WINCHESTER 

WOOOSFIELD 

WORTHINGTON 

XENI 

YELLOW SPRINGS-CLIFTON 

YOUNGSTOWN 

ZANESVILLE 

HOUSE 
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WISCONSIN 

ALGOMA 

APPLETON 

ASHLAND 

BARABOO 
BAYFIELD 

BEAVER DAM 

BELOIT 

BERLIN 

BIG BEND 

BURLINGTON 

BURNETT 

CALEDONIA 

CEDARBURG 

CHIPPEWA FALLS 

COLUMBUS 

CORNRL 

DELAVAN 

DEPERE 

EAU CLAIRE 

ELLSWORTH 

EVANSVILLE 

FOND DU LAC 

FOHT ATKINSON 

GENOA CITY 

GREEN BAY 

GREEN LAKE 

HARTFORD 

HARTLAND 

HORICON 

HORTONVTLLE 

HOULTON 

HUBERTUS 

HUDSON 

HURLEY 

JACKSON 

JANESVILLE 

JEFFERSON 

JUNEAU 

KAUKAUNA 

KENOSHA 

KEWAUNEE 

LADYSMITH 

LAKE GENEVA 

LITTLE CHUTE 

MADISON 

MANITOWOC 

MARINETTE 

MAYVILLE 

MAZOMANIE 

MENOMONEE FALLS 

MENOMONIE 

MERTON 

MILWAUKEE 

MUSKEGO 

NEENAH-MENASHA 

NEWBURG 

NEW LONDON 

NORTH FREEDOM 

NORTH LAKE 

OCONOMOWOC 

OCONTO 
OCONTO FALLS 

OMRO 

05HK0SB 

PARKSIDE 

PESHTIGO 

PEWAUKEE 

PORT WASHINGTON 

PRINCETON 

RACINE 

REDGRANITE 

RICHMOND 

RIVER FALLS 

ROBERTS 

SHEBOYGAN 

SHEBOYGAN FALLS 

SOMERS 

STANLEY 

STEVENS POINT 

STOUGHTON 

STURGEON BAY 

SUPERIOR 

SUSSEX 

THIENSVILLE 

UNION GROVE 

VAN DYNE 

WASHBURN 

WATERTOWN 

WAUKESHA 

WAUPACA 

WAUPUN 

WEST BEND 

WHITEWATER 

WILLIAMS SAY 

WINNEOONNE 

WfilGHTSTOWH 
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ARTICLE 27 

OPERATOR SERVICES 
Introduction 

This Article shall apply only to the following job titles in Operator Services: 

Operator 
Operator Services Assistant 

Operator Services Clerk 
Service Assistant 

Communications Assistant 
Technical Associate 

Sections not addressed in this Article shall be governed by the provisions of the Parties' Collec
tive Bargaining Agreement, 

Definitions 

TOUR: 

SHIFT; 

SESSION: 

SPLIT SHIFT: 

TYPE OF SHIFT: 

Morning - Afternoon 

Afternoon - Evening 

Morning - Evening 

Evening 

Night 

OVERTIME: 

Collectively, the daily shifts determined by the Company, to be worked 
in a calendar week. Normally, a tour consists of five (5) full shifts totaling 
not more than thirty-seven and one half (37V&) hours. 

Hours, normally not more than seven and one-half (7V4), determined by 
the Company constituting a regular day's work. Necessary shifts may 
be scheduled over any twenty-four {24) hour period. 

The continuous period of time, not exceeding five {5) hours in length 
and not interrupted by a meal period, which an employee is assigned to 
work on any day. A session may, however, include a relief break. Each 
shift shall have two (2) sessions. 

A shift in which two (2) sessions are separated by at least three (3) 
hours. 

Beginning Not 
Earlier Than 

6:00 A.M. 

11:30 A.M. 
2:00 P.M. 

7:00 A.M. 
8:30 A.M. 

4:30 P.M. 

10:00 P.M. 

Ending Not 
Later Than 

7:29 P.M. 

9:29 P.M. 
10:29 P.M. 

9:29 P.M. 
10:29 P.M. 

3:00 A.M. 

7:00 A.M. 

Hours of Work 

7.5 

7.5 
7.0 

7.5 
7.0 

6.0 

7.0 

(A) Hours worked in excess of a full shift in a day excluding hours 
paid at the premium rate. 

(B) Hours worked as non-scheduled Sunday shifts. 

(C) Call outs, except for call outs on a Recognized Holiday. 

{D) Hours worked in excess of a full tour in a week excluding (A), (8) 
and (C) above, 
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Scheduling 

27.01 Insofar as service requirements and the conditions of the business permit, selection of 
schedules for shifts shall normally be by seniority. The responsibility for determining the 
requirements and conditions rests solely with the Company. No provision of this Agree
ment will constitute a guarantee as to the minimum or maximum number of hours of 
work per week which may be required on the part of any employee. 

27.02 Weekly schedules will be prepared by the Company and will show the employee's tour, 
shifts, non-scheduled days, lunch periods and breaks. Not later than 3:00 p.m. on Thurs
day of each week, schedules for the next calendar week shall be posted or otherwise 
made available to show the assignments for each employee during the following week. 

27.03 Assignments will be adhered to unless the Company determines that service require
ments and business conditions dictate otherwise. When the starting or ending time of 
an assigned shift (with the exception of the Sunday following the posted schedule) is 
changed on an assigned day after 3:00 p.m. Thursday of the preceding week by the 
Company, the employee whose shift has been changed shall be paid at one and one-
half (1 16) times their basic hourly wage rate for all hours worked oulside of the hours of 
the originally assigned shift on that day. Such payment will not be paid in the cases of 
emergency (including events of national or local importance, fire, explosion, or other 
catastrophe, civil strife, severe weather conditions, or any other occurrence which re
stricts the Company in meeting service demands). 

27.04 The Company may agree to schedule changes requested by employees and approved 
by the immediate Supervisor provided such changes do not violate any other provisions 
of this Section. When schedules are changed by mutual consent ot the employees in
volved with the approval of the immediate Supervisor, the original scheduled time shall 
be considered canceled and the newly assigned time shall become the scheduled time. 
In such cases, the provisions of Paragraph 27.03 shall not apply. 

27.05 At least ten (10) hours must elapse between the end of a scheduled shift and the start of 
the next scheduled or rescheduled shift unless waived by the employee. 

Lunch Periods & Breaks 

27.06 A shift shall include break(s) and exclude lunch. 

27.07 A lunch period, not to exceed one (1) hour, will be granted to employees. 

27.08 The normal lunch period for full-time employees shall be non-paid between one-half (1/ 
2) hour and one (1) hour in duration and shall be taken between Ihe third (3") and sixth 
(6m) hour of a shift, as scheduled by the Company. 

27.09 All full-time employees shall be assigned a fifteen (15) minute break during each ses
sion of their assigned shift. Such breaks shall be assigned no earlier than one (1) and 
one half (1 Yi) hours after the start of a session nor later than one (1) hour before the end 
of a session. In the case of full-time employees assigned to six (6) hour shifts, two (2) 
consecutive breaks shall be assigned as near to the middle of Ihe shirt as feasible. 

Shift Differential 

27.10 Full-time employees will be paid a shift differential for evening and night work in accor
dance with the following schedule: 
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Type of Shift Weekly Shift Differential 

Afternoon-Evening and Morning-Evening 
Shifts Ending Between 
7:30 P.M. and 8:29 P.M. $ 5.00 
8:30 P.M. and 9:29 P.M. 8.00 
9:30 P.M. and 10:29 P.M. 11.00 
Evening Shifts Ending Between 
10:30 P.M. and 11:00 PM. 5.00 
11:01 PM. and Later 5.50 
Night 18.00 

27.11 Full-time employees who are excused without pay for one (1) hour or less immediately 
preceding the ending time of a scheduled shift shall be paid the shift differential appli-
cable to the shift scheduled. Full-time employees who are excused without pay for more 
than one (1) hour immediately preceding the ending time of a scheduled shift shall be 
paid the shift differential applicable to the ending time of the time worked. 

27.12 Full-time employees normally working a type of shift set forth in paragraph 27.10 will be 
paid a shift differential for scheduled time not worked, only in the following instances and 
under the following conditions: 
• Illness (Paid) 
• Death In Family (Paid) 
• Jury or Other Court Duty (Paid), however, if such absence continues into a second 

calendar week, the Company may reschedule the employee to a day shift 
• Severe Weather, if employee reports to work 

Vacations, if shift differential has been received by the employee for one <1) week 
or more immediately prior to the beginning of the vacation period 

• Recognized Holidays 
• Excused Work Days (Paid) 
• Joint Meetings with the Company including Joint Union - Company Committee 

Meetings, Grievance Meetings and Union - Management Review Board Meetings 

27.13 A shift differential shall not be paid for any Morning - Afternoon shift that extends beyond 
the normal shift ending time due to an employee working overtime. 

Split Shift Differential 

27.14 Any full-time employee who works any part of both sessions of a split shift shall be paid 
a split shift differential of Four Dollars ($4.00) per day. 

Payment for Sunday. December 25 

27.15 When December 25 falls on a Sunday, employees who work shall be paid two and one-
half (2 W) times the basic hourly wage rate for all hours worked. These payments are in 
lieu of Sunday premium payments set forth in Article 17, Scheduling and Payment for 
Time Worked, Section: Overtime & Premium Pay. 

New Year's Eve Premium Payments 

27.16 A New Year's Eve premium payment at the rate of two (2) limes the basic hourly wage 
rate including applicable differentials shall be paid to employees for hours worked be
tween 7:00 p.m. on December 31 and 7:00 a.m. on January 1 nol including, however, 
employees working on shifts starting at or after 6:00 a.m. on January 1. 

27.17 Such New Year's Eve premium payment shall be in addition to any other overtime or 
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premium payments, subject to the provisions of Article 17, Scheduling and Payment for 
Time Worked, Section: Overtime & Premium Pay of the Parties' Collective Bargaining 
Agreement. 

ARTICLE 28 

SAFETY 

28.01 A safe environment and efficient work operations are of mutual concern to the Company 
and the Union. The parties mutually recognize the need for a work environment where 
all phases of the work can be achieved safely, as well as the need to promote better 
understanding and acceptance of safety principles by all employees, thereby ensuring 
not only their own safety but that of fellow employees, customers, and the general pub
lic. 

ARTICLE 29 

TERMINATION AND VALIDITY OF AGREEMENT 

29.01 This Agreement shall become effective as of 12:00 a.m., Central Standard Time, on 
April 4,2004 and shall remain in effect until 11:59 p.m., Central Standard Time, on April 
4. 2009. 

29.02 No later than sixty (60) days prior to the expiration date of this Agreement, either Party 
may serve upon the other, a written notice of its desire to negotiate changes in this 
Agreement or to terminate this Agreement. No bargaining with respect to a new Agree
ment shall commence earlier than sixty (60) days prior to the expiration date of this 
Agreement. 

29.03 Nothing in this Article shall be construed to prevent the Parties from making any changes 
in this Agreement which are mutually agreeable to the Parties at any time during the 
tenure of this Agreement. 

29.04 All contracts and agreements, except current local agreements, currently in force be
tween the Union and the Company, Illinois Bell Telephone Company, Indiana Bell Tele
phone Company, Incorporated, The Ohio Bell Telephone Company, Wisconsin Bell, Inc., 
Michigan Bell Telephone Company, Ameritech Services, Inc., Ameritech Advanced Data 
Services of Illinois, Inc., Ameritech Advanced Data Services of Indiana, Inc., Ameritech 
Advanced Data Services of Michigan, Inc., Ameritech Advanced Data Services of Ohio, 
Inc., Ameritech Advanced Data Services of Wisconsin, lnc.,or any former Bell System 
Company which relate to union-represented Company employees, they are hereby su
perseded and replaced in their entirety by this Agreement. AN current local agreements 
which are in violation of the terms of this Agreement will become null and void on the 
effective date of this Agreement, unless a later termination date is mutually agreed upon 
with respect to such a local agreement(s). 

29.05 If any provision of this Agreement is invalid because it is contrary to any law, the remain
ing provisions shall not be affected. 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed in triplicate 
by their representatives, all on the day and year first above written. 

AGREED: 
FOR THE UNION: 

Larry M. Handley 
CWA International Representative 

ff&^feL&y 

Kristie Darling 
CWA International Representative 

^ - ^#-§— 
John Jay Egan ^ 
President Local 4034 

Ronald D. Honse 
President Local 4319 

Deborah D. McKenney 
President Local 4107 

Edwin D. Phillips 
President Local 4340 

Elizabeth Van Der Woude 
Executive Vice-President Local 4250 

George R. Walls 
President Local 4603 

Larry D; Woods 
President Local 4900 

FOR THE COMPANY: 

Ronald H. Wells 
Vice President - Labor Relations 

2004 Bargaining Committee Members 
Michael J, Zyck 
Fred J. Eder 
William J. Helwig 
Minnie L. Linares 
Patricia A. Peterson 
Kimberly A. Svec 

AGREED: 

Jeffrey Rechenbach 
Vice President - District 4 

APPROVED; 

Morton Bahr 
President - CWA 

April 4, 2004 
Date 
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Appendix A 
Al 

MEMORANDUM OF AGREEMENT 

MOTOR VEHICLE USAGE PROGRAM 

This Memorandum of Agreement covers the agreement reached between the Company and 
the Union regarding "Motor Vehicle Usage" (Home Garaging), 

Unless mutually agreed otherwise, the Motor Vehicle Usage Plan in the State of Wisconsin and 
all other similar existing local Motor Vehicle Usage agreements will continue for the life of the 
2004 Collective Bargaining Agreement. By further mutual agreement of the Parties, new local 
agreements will be discussed and negotiated. Such discussions and negotiations will involve 
local management, the Local Union and the International Union. 

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective 
Bargaining Agreement between the Parties. 

AGREED: 

FOR THE UNION: FOR THE COMPANY: 

o ^ w A-^£ M/sff'frc 
Larry M. Handley 
CWA International Representative 

ADril 4. 2004 
Date 

Michael J. Zyck 
Executive Director - Labor Relations 

ADril 4. 2004 
Date 
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MEMORANDUM OF AGREEMENT 

TRAINING OPPORTUNITY PLAN 

This Memorandum of Agreement covers understandings reached by the Union and the Com
pany regarding the Training Opportunity Plan hereafter referred to as TOP" as follows: 

1, Eligibility: - A regular employee who, after the effective date of this Agreement, is de
clared surplus pursuant to Article 26, Training and Employment Security, Section: Force 
Adjustment, and who has not been offered any position in their Hometown Job Area 
(HJA), or in an exchange as specified in paragraph 26,40 (B) (7) (the Expanded Volun
tary SIPP option) prior to the Force Disposition Date may participate in TOP after layoff, 
if previously elected by the employee, 

2, Participation: - No later than five (5) days prior to the Force Disposition Date, an eli
gible employee may elect participation in TOP. 

• An employee who elects to participate in the Training Opportunity Plan (TOP) can
not participate in the Employment Security Commitment (ESC). 

• The TOP participant must maintain a Surplus Transfer Request (STR) on file indi
cating the employee's preference on laterals, downgrades and upgrades in their 
HJA and EHJA for purposes of placement consideration as further defined below in 
paragraph 5, Reemployment While in TOP Status. The TOP participant to whom a 
job offer has been made has one (1) working day to accept the offer, afler which it 
will be considered rejected. 

3, Income Continuation: - A TOP participant will receive their termination payments in 
income continuation installments equal to their basic weekly wage rate (less appropriate 
taxes) at the time of layoff. Income continuation installments will continue until which
ever of the following occurs first: 

• The TOP participant refuses a lateral or upgrade job offer in their HJA. Termination 
payments will stop immediately and the balance will not be paid to the TOP partici
pant. 

• The TOP participant refuses a downgrade job offer in the HJA, a job offer in the 
EHJLA or a job offer outside the EHJA and receives the balance of their termination 
payments. 

• The TOP participant obtains other full-time or part-time employment as defined by 
the Company with a non-SBC Midwest Company and receives the balance of their 
termination payments. 

• The TOP participant's termination payments are exhausted. 

The TOP participant fills a regular full-time job vacancy in another SBC Midwest 
Company, Termination payments will stop immediately and the balance wilt not be 
paid to the TOP participant. 

• The TOP participant fills a job vacancy with the Company in accordance with con
tractual reemployment rights. A TOP participant may be selected for recall from 
layoff to fill an available job opening for a job never held by the TOP participant 
utilizing a "most qualified" over basic qualified selection process, irrespective of the 
recall from layoff provisions as set forth in the Parties' Collective Bargaining Agree
ment. 

• The TOP participant elects to voluntarily terminate participation in TOP and re* 
ceives the balance of the termination payments. 
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4. Duration ol Participation: - In no event may an individual remain in TOP lor more than 

one {1) year from the initial date of layoff. At the end of that year, the balance of a TOP 
participant's termination payment, it any, will be paid to the participant as a lump sum. 
However, the TOP participant will be reimbursed to a maximum of Four Thousand Dol
lars ($4,000) for approved actual expenses incurred for training/retraining for up to two 
(2) years from date of layoff. {See "Reimbursement Feature" following.) 

5. Reemployment While In JOP.Status: - Although laid off, a TOP participant will receive 
the same priority consideration as that afforded a surplus employee described in Article 
26, Training and Employment Security, Section: Force Adjustment, paragraph 26,36 (F) 
for positions only in their HJA and EHJA. The Non-Management Staffing Plan will not be 
available to TOP participants. Once the participant's termination payments are exhausted 
or at the end of one (1) year (whichever occurs first), reemployment rights under the 
provisions of Article 26, Training and Employment Security, Section: Recalls & Reem
ployment will continue to apply for the duration of the two (2) year Recall & Reemploy
ment period. 

• The Company will retain the undistributed balance of termination payments in the 
event of reemployment. 

• A TOP participant who is reemployed with the Company or any other SBC Midwest 
Company and who is again laid off will be paid the difference between the termina
tion payment at the time of layoff and the amount of termination payment previously 
received while in TOP. Said employee is not eligible to enroll again in TOP. 

6. Benefit Continuation: - A laid otf employee who elects TOP participation becomes 
eligible for a maximum of one (1) year of Company-paid benefits from the beginning 
date of TOP participation as provided herein; 

• Ameritech Comprehensive Health Care Plan coverage; Ameritech Dental Expense 
Ptan coverage; Ameritech Vision Care Plan coverage; and Basic Group Life Insur
ance coverage. 

• Ameritech Comprehensive Health Care Plan benefits provided under TOP shall run 
concurrently with the extended medical coverage to which the TOP participant may 
be entitled under the Parties' Collective Bargaining Agreement and shall not extend 
the period of coverage beyond that required to be provided by the Consolidated 
Omnibus Budget Reconciliation Act ("COBRA") of 1986. 

Such benefits will continue until whichever of the following occurs first: 

• Termination payments are exhausted. 

• The TOP participant is reemployed in a regular full-time position by the Company or 
another SBC Midwest Company, or obtains other regular full-time or part-time em
ployment, as defined by the Company, with a non-SBC Midwest company. 

• The TOP participant elects to voluntarily terminate participation in TOP and re
ceives the balance of the termination payments. 

• A maximum of one (1) year from the beginning date of TOP participation has tran
spired. 

7. Reimbursement Feature: - TOP participants are eligible to receive up to a maximum of 
Four Thousand Dollars ($4,000) for actual expenses incurred for tuition, training, job 
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placement services related to seeking employment, or for moving expenses if the TOP 
participant is required to move their residence in conjunction with a job elsewhere within 
SBC Midwest. 

• Any such expense must be approved by the Company prior to being incurred. 

• The Program Administrator will provide assistance to the TOP participant in select
ing appropriate educational or training classes or programs; will conduct skills, in
terest and aptitude assessment, if necessary; and will recommend out-placement 
counseling where appropriate. 

• Reimbursement will be made for approved expenses incurred within two (2) years 
from the date of layoff, 

• The Program Administrator may recommend that a TOP participant take a Com
pany training class. Such a class if approved, may be taken during TOP participa
tion and up to one (1) year following the date of layoff. 

During the period of TOP participation, if a TOP participant's spouse or registered domestic 
partner is unemployed, that spouse or registered domestic partner is also eligible to participate 
in the TOP reimbursement feature with the following limitations: 

• Said participation shall not exceed Two Thousand Dollars ($2,000) of Company 
approved expenses incurred for tuition/training. 

• Any such expense must be approved by the Company prior to being incurred. 

• Reimbursement will be made for approved expenses for one (1) year from the date 
the spouse's or registered domestic partner's TOP participation begins but in no 
event later lhan two (2) years from the dale of the TOP participant's layoff. 

• If the TOP participant is reemployed by the Company or another SBC Midwest 
Company, voluntarily terminates participation in TOP, refuses any job offer or ob
tains olher regular full-time or part-time employment, as defined by the Company, 
with a non-SBC Midwest Company, the spouse or registered domestic partner will 
only be eligible to complete the current term of enrollment in training. 

8. Plan Administration: 

• Will be through a designated Company Program Administrator. 

• Nothing in the Plan or its administration will be subject to the grievance and arbitra
tion processes as set forth in the Parties' Collective Bargaining Agreement. 

9. Duration: - The Training Opportunity Plan will remain effective during the term of the 
2004 Collective Bargaining Agreement between the Parties. 

AGREED: 
FOR THE UNION: FOR THE COMPANY: 

Q€~,« T 4 U X MtffV-
Larry M. Handley Michael J. Zyck 
CWA International Representative Executive Director - Labor Relations 

Aoril 4. 2004 
Date 
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MEMORANDUM OF AGREEMENT 

FOUR DAY TOUR 

The Union and Company recognize that in certain work groups it may be beneficial to the 
employees and in the best interest of the business to establish a four day schedule as a normal 
tour. Accordingly. In a work group where local management and the local union agree, the 
number of hours which presently constitute a normal five day tour will be scheduled in equal 
amounts over four days, 

The work groups selected for such (our day tours will be solely at the discretion of the Com
pany. The local management and the local union will discuss the process by which the number 
of employees who volunteer will be assigned their shifts and tours. It is further agreed that if the 
needs of the business require the Company to discontinue the four day tour, the Company will 
notify the Union in advance. 

Four day tours will be scheduled in advance as full tours. No daily overtime payment shall be 
made for any of the scheduled hours worked which constitute the normal four day tour. 

Subject to the above, and before implementing a tour day schedule in any work group, the local 
management and the local union will establish the parameters and implementation procedures 
for such four day tours. Unless otherwise agreed, the following will apply: 

(1) Weeks in which holidays fall will revert to a normal five-day tour. 

(2) Employees scheduled for a week of vacation will have their tours revert to the normal 
five-day tour, 

(3) Employees pre-scheduled for Excused Work Days, Day-At-A-Time Vacation, Floating 
Holiday(s), or jury duty will revert their tours to the normal five-day tour. Non-scheduled 
Floating Holidays, Excused Work Days, or Day-At-A-Time Vacation within a week in 
which the employee's tour is four ten hour days will be treated as ten hour days. Employ
ees may take no more than four ten hour unscheduled days (ie, forty hours) on a day-at-
a-lime basis. These unscheduled days include Floating Holidays, Excused Work Days, 
or Vacation days. 

(4) Payment will be based upon a ten hour day for employees who are absent because of 
sickness or accident disability during the course of the four day tour. If the disability 
continues into the next week, the employee's tour will revert to the normal five day tour. 

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective 
Bargaining Agreement between the Parties. 

AGREED: 

FOR THE UNION: FOR THE COMPANY: 

CX^y^i A - * *^ MMf'fyt 
Larry M. Handley Michael J. Zyck 
CWA International Representative Executive Director - Labor Relations 

April 4. 2004 April 4. 2,004 
Date Date 
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